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Careers,
by  . 

Let’s start a conversation. 

Take a step in the right direction.
At Butterfield, we provide full-service community banking and specialised 
international financial services. Operating in multiple jurisdictions, we focus on results, 
value relationships, and celebrate success. If this sounds like your kind of company, 
then consider this opportunity to become part of a collaborative team of professionals at 
a world-leading, independent offshore bank and trust company.

Does this sound like you? 
All applications should be forwarded via  
e-mail to resumes@butterfieldgroup.com.

 Closing date:
Monday, 27 February 2023

Assistant Vice President – Mortgage Lending
This position reports to the Vice President – Consumer Credit and is responsible for
supporting the management and development of a profitable consumer lending business.

Your responsibilities will include:
• Interviewing middle and upscale market clients for personal loans, mortgages, credit cards and

overdraft facilities and making the appropriate recommendations to the Vice President for approval
• Managing customers’ loan portfolios by resolving queries on rates, terms, limits and increases
• Managing and providing leadership and direction to a team of consumer credit lenders ensuring that

they provide an optimum level of productivity
• Providing credit approval within delegated credit limits and policy guidelines, ensure that all

credit applications requiring next level approvals are supported with requisite documentation and 
comprehensively prepared recommendations

• Assuming full responsibility for planned campaigns to sell and grow consumer credit by initiating and
managing programs to develop new products for consumer loans and mortgages

• Mentoring, training and coaching designated staff to assist with team initiatives
• Managing relationships with lawyers, merchants, dealers, realtors and other sources of business
• Preparing weekly sales tracking figures for review by management
• Assisting the Vice President and deputising as required to meet departmental goals
• Assisting with yearly audit reviews

Your qualifications and skills include:
• Bachelor’s degree in Business plus three years relevant experience or equivalent
• Highly developed interviewing skills and techniques
• Ability to prioritise workload and address issues in a timely manner
• Ability to objectively assess situations, to think quickly and form a sound judgement
• Ability to build, gain and secure good client relationships
• Strong oral/verbal communications skills
• Proficient in Microsoft Office Suite
• Familiar with banking products
• Proven ability to manage employees
• Knowledge of Basel II requirements

About the team
At Butterfield, our Personal Banking team takes the time to get to know each individual customer and 
fully understand their financial needs. The team offers a variety of products from chequing and saving 
accounts, to mortgages and personal loans, along with foreign exchange, personal insurance and more.
At Butterfield it is our team’s professional approach and core values that allow us to deliver our distinct 
service to our customers.

Why Butterfield?
The Butterfield experience is enhanced by robust learning and development opportunities,
comprehensive benefits, and preferred rates on a variety of proprietary financial services. Guided by
our core values—approachable, collaborative, empowered and impactful—we provide a respectful 
environment where the diversity of our employees and the talents and experiences they bring are 
celebrated and valued. With a 160-year tradition of service excellence, we empower individuals to 
achieve their goals and make a positive impact on our business, our clients and our communities.


