
M&A and Claims Due Diligence Manager

Our client, RiverStone International is an industry-leading acquirer and 
reinsurer of legacy and discontinued insurance business. Operating in 
the UK, Bermuda and Lloyd’s of London, RiverStone International has 
transacted a wide variety of deals – from insurance and reinsurance 
portfolio transfers to company purchases, acquiring over US$7 billion 
of liabilities since 2010 and with around US$4 billion of liabilities 
currently under management. We are currently looking to add a M&A 
and Claims Due Diligence Manager to lead all claims activity and 
functions from the Bermuda office.

The role’s core responsibilities will include, but not be limited to, the 
following: 

M&A Claims Due Diligence
• Co-ordinate and carry out in-depth and thorough claims due 

diligence on acquisition targets, with a particular focus on the U.S. 
and Bermuda based opportunities. 

• Organise, conduct, and analyse claim file audits.
• Draft assessments and recommendations to be captured within 

operational due diligence report.
• Develop a strong and disciplined technical due diligence process 

that investigates all the key technical characteristics of the 
transferring business. 

• Assessment of key due diligence findings and impacts on risk 
appetite and valuation.

Claims Management
• Manage, negotiate, and settle claims within your authority limit 

and review and approval of claim referrals from clients and 
Delegated Claims Administrators (“DCA’s). 

• Achieve prompt, accurate and consistent adjustment, reserving 
and settlement of claims across multiple classes of business in 
accordance with company philosophy and guidelines. 

• Coordinate the management, control, and oversight of DCAs 
working on behalf of Riverstone International Bermuda Limited.

• Ensure delegated services are fit for purpose and provided in line 
with agreed SLAs, including the monitoring of fee spend. 

• Oversee the management of the loss funds held by DCA’s and 
Claim Handling parties with authority. 

Minimum Qualifications, Skills, and Experience
• Minimum of 10 years claims experience. 
• Claims adjusting and handling across a wide variety of classes of 

business, with particular focus on direct U.S. casualty and liability 
classes of business. 

• Ability to interpret key data and report key messages. 
• Excellent use of literacy, numeric and communication skills. 
• Ability to build effective working relationships with internal and 

external stakeholders. 
• Ability to make informed fact-based recommendations. 

Please apply via email to: Acumen (info@acumengroup.com) or via 
post to: Acumen Human Resources,
Suite 340, 11 Bermudiana Road,  Pembroke, HM08
Phone: +1 (441) 400-6000
Closing date: February 20, 2023 


