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Vice President, Operational & Enterprise Risk Management
Reporting to the Group Head of Compliance and Operational Risk, this position is 
responsible for designing and coordinating the risk identification, scoring, risk appetite, and 
reporting processes across the relevant programs in the Enterprise Risk Management (ERM) 
framework. This position is also responsible for leading the interpretation, implementation, 
measurement, and communication of Operational Risk Management policies, processes and 
initiatives in addition to the risk and control self-assessment (‘RCSA’) program.  

Your core responsibilities will include:
•  Maintaining ERM framework including risk policies, metrics, reporting and monitoring at group and 

jurisdictional levels, in accordance with the Statement of Risk Appetite and the Group’s strategic goals 
and objectives.

•  Leading the development and evolution of a Risk and Control Self-Assessment framework. programme 
within the Enterprise Risk Management framework and the compliance monitoring programme. 

•  Leading the Group’s regulatory relations program, developing clear and concise internal and external 
regulatory risk communications, executing an effective regulatory submissions regime and managing 
regulatory exams.

•  Aligning Risk Management policies, processes and initiatives with Group business strategy and 
corporate culture and ensuring they meet legislative requirements and market standards.

• Formulating Risk Management policies in collaboration with senior management.
•  Leading operational risk programmes including business continuity and ensuring teams maintain the 

required knowledge and skills.
•  Identifying, measuring, monitoring and reporting the level of the firm’s operational risks in addition to 

mitigation efforts.
• Maintaining operational control process across the Group that will manage/mitigate operational risk.
•  Ensuring that operational losses are tracked and managed across the Group and ensure consistency in 

root cause analysis, reporting and presentation.
•  Leading the Group’s data privacy program and activities in relation to data protection regulations and 

applicable requirements.
• Staying up-to-date with internal standards and business goals.
•  Informing, educating, and training employees on matters that are associated with leading industry 

practices.
•  Fostering a culture of excellence within the teams, identifying goals, and setting performance 

standards.
• Driving continuous improvement in the quality and quantity of teams work output.

Your qualifications and skills include:
• University degree in Business Administration, Commerce, Accounting or equivalent.
•  Minimum of 15 years’ proven progressive banking experience of which 10 must be at a senior level in 

Compliance, Audit or Risk Management.
• Proven experience in risk management techniques, including RCSA programs.
•  The successful candidate will have risk management experience at banking institutions, strong written 

and verbal communication skills and work well in a team environment across a range of stakeholders. 
• Proven Project and Team Management skills.

About the Team
Operational Risk works across the Group using risk assessments to identify and measure the risks the Bank 
incurs in the delivery of its products and services and the effectiveness of the controls we use to manage 
those risks. The team reports on the identified risks and remedial actions. The team is also responsible 
for Butterfield’s business continuity planning and ensures that the business is up and running as quickly as 
possible after an event.

Why Butterfield?
The Butterfield experience is enhanced by robust learning and development opportunities, 
comprehensive benefits, and preferred rates on a variety of proprietary financial services. Guided by 
our core values—approachable, collaborative, empowered and impactful—we provide a respectful 
environment where the diversity of our employees and the talents and experiences they bring are 
celebrated and valued. With a 160-year tradition of service excellence, we empower individuals to  
achieve their goals and make a positive impact on our business, our clients and our communities.

Careers,
by  . 

Let’s start a conversation. 

Step up.
At Butterfield, we provide full-service community banking and specialised 
international financial services. Operating in multiple jurisdictions, we focus on results, 
value relationships, and celebrate success. If this sounds like your kind of company, 
then consider this opportunity to become part of a collaborative team of professionals at 
a world-leading, independent offshore bank and trust company.

Does this sound like you? 
All applications should be forwarded via  
e-mail to resumes@butterfieldgroup.com.

Closing date:  
Wednesday, 8 February, 2023


