
T24 Analyst/Developer

Bermuda Commercial Bank Limited (“BCB”) is recruiting an experienced T24 
Analyst/Developer. Reporting to the Head of IT, this role is responsible for playing 
a key role within the IT support and development team with specific focus on the 
support and enhancement of the mission critical core banking systems Temenos 
T24 (Transact), FCM and the e-Banking system, NETteller.   

Key Accountabilities and Responsibilities:
•	 Maintain the availability and technical integrity of the bank’s development, 

test and live systems, in particular Temenos T24 and NETteller and the 
associated modules and interfaces (Insight Reporting, FCM, secure file 
exchange, system APIs etc,)

•	 Monitor and Operating of the production environments and interfaces
•	 Monitor and Operating of all development and test environments and 

interfaces
•	 Analyse and troubleshoot user queries, system and interface issues
•	 Liaise with IT support vendors to manage incidents and platform releases
•	 Support and guide business users to review, test and apply data and code 

fixes
•	 Implement and test monitoring and automation tools and scripts
•	 Support of business and IT users of the systems and interfaces, in particular 

in the case of technical issues
•	 Execute all stages of the Software Lifecycle, from analysis, development, 

unit testing and documentation to support User Acceptance Testing and 
deployment

•	 Support the Close of Business (CoB) system procedure
•	 Provide guidance and support for all core banking implementation projects 

from minor enhancements to full major upgrades
•	 Knowledge Transfer to other team members within the IT department
•	 Liaise with external vendors

Person Specification:
•	 At least 10 years’ experience and expert knowledge of the Temenos T24 Core 

Banking platform and associated modules e.g. FCM, Insight etc
•	 Development and support of T24 Interfaces, e.g. FCM, Bloomberg, Internet 

Banking, Dow Jones
•	 Expert knowledge of Jbase language, SQL Server, InfoBasic, JBOSS Server 

and Temenos Application Frameworks in both C and Java (TAFC/TAFJ)
•	 Knowledge of T24 operations and support with multiple application servers 

and a relational database (SQL Server a plus)
•	 Multiple years of hands on experience with Java, C#, asp.net, preferred
•	 Prior experience and proven ability to work with the Temenos vendor
•	 Prior experience with Internet Banking platforms
•	 Banking and Financial Services knowledge
•	 Ability to train and support others
•	 Good communication skills (Oral and written)

Compensation will be commensurate with 
the successful candidate’s experience. 
References will be requested and verified. 
Background checks will be conducted on 
shortlisted applicants.

Interested persons should apply by forwarding 
an application letter and resume no later than 
January 30, 2023 to jobs@bcb.bm or by 
post to Bermuda Commercial Bank Limited, 
Attention: Human Resources Department, PO 
Box HM 1748, Hamilton, HM GX, Bermuda.

Bermuda Commercial Bank Limited offers a variety of regulated services in Bermuda. Bermuda Commercial 
Bank Limited is licensed to carry out banking business under the Banks and Deposit Companies Act 1999 and 
to carry out investment business under the Investment Business Act 2003. 

BCB is an Equal Opportunity Employer
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