
DIRECTOR OF HOUSEKEEPING

The Loren at Pink Beach is looking for an amazing applicant for the role 
of “Director of Housekeeping”. As a “ Director of Housekeeping”, you 
are ultimately responsible for managing all aspects of housekeeping, 
have a very strong rooms division background and have extensive 
experience being exposed to working in luxury boutique hotels. Your 
ability to make decisions and act will have an important impact on the 
hotel’s daily operation. You must provide leadership, strategic planning, 
and professionalism to the housekeeping department in support of our 
service culture, maximized operations and guest satisfaction. You will 
work very closely with the hotel General Manger and other HOD’s. 

Your responsibilities will include but are not limited to: training our 
housekeeping team to a higher scale of customer service, meeting 
company goals and objectives through planning, organizing, and pushing 
our company closer to our five-star luxury hotel and revenue goals. 
Creating and implementing department SOP’s, leadership, expertise 
in all phases of the business, including hiring and administration, 
housekeeping service standards, handling complaints, and oversee 
recovery procedures, also be able to handle the day-to-day changes 
that arise with our property’s operation.  The Loren also comprises of 
luxury Villas & Residences therefore you will be fully responsible for 
overseeing the entire operation relating to all/ any housekeeping needs 
these units require from structure and its occupants. You are required 
to have extensive experience with luxury hotels, preferably across a few 
destinations. It will be very advantageous to have experience within 
boutique hotel properties to ensure that our team will get nothing but 
the best, from someone who understands the difference in location 
and clientele. The Director of Housekeeping will be working closely 
with department heads on a daily basis; therefore it is vital that you are 
a creative thinker, team player and a strong leader who has overseen 
employees from various backgrounds and cultures. 
 
Previous continuous experience of at least ten (10) years’ experience 
in the Hospitality Industry with significant luxury and international 
experience, ideally including experience in remote locations. This 
position requires high energy, assertiveness, creative problem solving, 
good judgment, initiative, and the ability to work independently to be 
a good leader and role model for the company. The ideal candidate is 
a seasoned and highly intelligent hotel professional with outstanding 
leadership skill, excellent computer system skills and extensive hands-
on experience in the luxurious market. Available to work when needed, 
including weekends, holidays, and nights. 

All positions involve shift work including weekends, nights, and 
public holidays. These roles also require a good physical condition 
as heavy lifting and physical labor may be involved. You may apply 
directly to The Loren at Pink Beach “Careers Website” by going to 
https://thelorenhotel.bamboohr.com/jobs/
Closing date: January 3, 2023


