GATEWAY
SYSTEMS LIMITED

Gateway Systems is a leading Information Communications Technology systems and
Managed Services provider for local and international companies in Bermuda. We
partner with key technology vendors to offer state-of-the-art solutions to our clients, and
we recruit talented people with the commitment required to deliver excellent customer
service.

We are currently seeking applications from qualified, motivated individuals who enjoy
working in a fast-paced, customer-centric technology services environment in the
position of:

Senior Systems Engineer

We are looking for a talented senior systems engineer to join our team. In this role,
you will analyze computer networks, develop, and implement repairs, modifications,
and upgrades, and diagnose and resolve system errors or technical issues.

Responsibilities include:
o Meet with clients and define system requirements.
o Analyze network data and infrastructure to determine inefficiencies and
problems.
o Developing and designing network architecture and computer systems
infrastructure.
o Installation, configuration, and administration of computer systems.
Managing project timelines, budgets, and documentation.
Monitoring computer systems and networks for viruses, malfunctions, and
errors.
Troubleshooting technical issues and developing effective solutions.
Preparing network analytics, data reports, and operational manuals.
Training the engineering team on new systems, protocols, and best practices.
Keeping abreast of the latest advancements in technology, protocols, and best
practices.

Candidates should have at least 10 years’ experience in the IT field, possess
advanced knowledge of hardware and software systems and exceptional analytical
skills. One or more certifications on a Windows Desktop or Server OS is required for
this position. The candidate will be able to effectively resolve technical issues and
implement cost-effective solutions. In addition, a good understanding of Squirrel
and/or KWI (Point-Of-Sale Systems) and RMS (Back Office), preferably backed with
a valid certification, is required.

Applications, in writing only, accompanied by a resume and references should be
forwarded to:

Jeffrey Borges
Gibbons Management Services Limited
For: Gateway Systems Limited

or by email to: jborges@gibbons.bm
closing date for applications: August 26, 2022




