
Sun Life International is one of the world’s leading and most diverse 
financial services organizations, with an excellent reputation for 
customer focus and innovation in all its markets. The Bermuda 
International operation was established in 1995 to offer life insurance 
annuity products to global high net worth individuals outside of 
North America.

Reporting to the Manager, Life Operations, the primary purpose 
of this position is to review, analyze customer service requests to 
determine if the service requests are in good order before processing 
them. Successful candidates need to be familiar with various life 
insurance and tax regulations and have deep customer service 
experience (international client experience is preferred). The 
incumbents are responsible for working with other customer services 
representatives and distribution teams to deliver an exceptional client 
experience and quality services.

Experience & Qualification Requirements:
• An undergraduate degree. (the equivalent in relevant work 

experience will be considered)
• A minimum of one (1) year, direct experience working in a bank 

or financial institution with responsibility for carrying out due 
diligence review under Anti-Money Laundering regulations.

• Understanding of complex trust structures is desired.
• ACS Certificate (LOMA Customer Service Certificate) is an 

asset. If this designation is not held, we encourage this to be 
obtained within 12 months.

• Past experience learning multiple IT systems and business 
processes and proficiency in the use of MS Office Suite.

• Candidates must be organized; highly motivated; quality and 
detail oriented.

• Strong communication and customer service skills with the 
ability to collaborate effectively with internal and external 
customers.

• Strong sense of team commitment, including positive 
collaboration, meeting tight deadlines, and identifying 
continuous improvements in various processes.

• Values and commits to supporting a culture of diversity and 
inclusion and displays a genuine level of cultural awareness 
and openness to persons from an array of different countries and 
backgrounds.

If you have the skills and experience to fulfill this role, please forward 
a detailed resume in confidence no later than August 8th 2022, to: 
Performance Solutions Limited, Suite 350, 11 Bermudiana Road, 
Pembroke, HM08 Bermuda. Email: hr@psolutions.bm.  
Phone: 441-232-5270.
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