
Assistant Restaurant Manager

Seeking an organized, efficient, and customer service-oriented 
Assistant Restaurant Manager to lead our growing team and handle 
the day-to-day operations of our restaurant. In this role, you will 
play a key role on our team by hiring, scheduling, coaching, and 
managing the restaurant staff as well as overseeing the success and 
profitability of the business. Includes but not limited to handling 
paperwork and other administrative duties, maintaining restaurant 
stock levels and ordering supplies when necessary, managing 
the budget and keeping relevant statistical and financial records. 
Ensuring that restaurant complies with all necessary hygiene, health 
and safety and licensing requirements and guidelines, addressing 
customer queries and complaints, monitoring customer satisfaction. 
Job role will be extremely hands on. Assistant Restaurant manager 
will need to build and establish connections with all our members 
and restaurant regular guests and will be one of the faces of our 
outlet. Five (5) + years’ experience in an international Food Beverage 
environment is essential to ensuring that our worldly clientele is 
accommodated accordingly. Previous leadership experience in a 
high-end Boutique hotel is required with a minimum of two years 
prior experience in a senior role. Proven track record of providing 
excellent customer service. Associate’s or bachelor’s degree is 
preferred. Excellent interpersonal skills, able to multitask and 
remain calm in stressful situations. Ability to professionally address 
customer complaints. Position requires good physical conditions as 
some heavy lifting and standing for periods of time will be involved. 
Fluency in a second language is an asset. Knowledge of software 
suites such as Microsoft Office and Micros POS will be essential to 
success. In this role, you will play a key role on our team by hiring, 
scheduling, coaching, and managing the restaurant staff as well as 
overseeing the success and profitability of the business. Includes but 
not limited to handling paperwork and other administrative duties, 
maintaining restaurant stock levels and ordering supplies when 
necessary, managing the budget and keeping relevant statistical 
and financial records. Ensuring that restaurant complies with all 
necessary hygiene, health and safety and licensing requirements 
and guidelines, addressing customer queries and complaints, 
monitoring customer satisfaction. Job role will be extremely hands 
on. Assistant Restaurant manager will need to build and establish 
connections with all our members and restaurant regular guests and 
will be one of the faces of our outlet. Five (5) + years’ experience in 
an international Food Beverage environment is essential to ensuring 
that our worldly clientele is accommodated accordingly. Previous 
leadership experience in a high-end Boutique hotel is required with 
a minimum of two years prior experience in a senior role. Proven 
track record of providing excellent customer service. Associate’s 
or bachelor’s degree is preferred. Excellent interpersonal skills, 
able to multitask and remain calm in stressful situations. Ability to 
professionally address customer complaints. Position requires good 
physical conditions as some heavy lifting and standing for periods 
of time will be involved. Fluency in a second language is an asset. 
Knowledge of software suites such as Microsoft Office and Micros 
POS will be essential to success.

All positions involve shift work including weekends, nights, and 
public holidays. These roles also require a good physical condition 
as heavy lifting and physical labor may be involved. You may apply 
directly to The Loren at Pink Beach “Careers Website” by going to 
https://thelorenhotel.bamboohr.com/jobs/

Closing Date: August 2, 2022


