
Sun Life International is one of the world’s leading and most diverse 
financial services organizations, with an excellent reputation for 
customer focus and innovation in all its markets. The Bermuda 
International operation was established in 1995 to offer life 
insurance annuity products to global high net worth individuals 
outside of North America.

Reporting to the CEO, the VP Chief Operations Officer (COO) plays 
a key role on the Sun Life International Leadership team.  The COO 
is responsible for delivering a best-in-class High-Net-Worth client 
experience through an effective and efficient use of digital services, 
human-touch “white glove” service, and an efficient operational 
model that optimizes our people, processes, and technology.

Joining the organization at a pivotal time for the business, the COO 
will lead the design and development of a sustainable operational 
model that enables the strategic growth agenda of the business.  
The COO will ensure continued service excellence while driving a 
transformation agenda across every function in SL International.  
Primary responsibilities include: End-to End responsibility for 
the client experience; Proactively and continually enhancing the 
overall client experience to offer “best in class” service supported 
by digitally enabled processes and value added services; Driving the 
operational efficiency of the organization through transformation 
initiatives; Collaborating with the CEO and Director of Strategy 
to drive prioritization and execution of strategic initiatives and 
projects across the business; Promoting excellence in execution 
through project management and providing ongoing and quarterly 
updates to key stakeholders; As the Operations Business owner, 
researching and maintaining up-to-date knowledge of competitor 
activity / service models and divergent industries, evaluating 
and leveraging innovations to enhance the SL operating model; 
Primary leadership responsibilities for all aspects of first-line 
operational risk for SL International and reinforcing a culture of 
compliance; Overseeing the IT & vendor budget to achieve Digital 
Enterprise objectives for SL International and working with the CIO 
of International HuBS and the CIO of SL International to develop 
and deliver the IT roadmap and prioritize and deliver against our IT 
objectives using agile methodology; Providing strategic leadership 
in the continual transformation of the SL International HNW 
business; Partnering with HR, Communications, and L&D to embed 
best practice change management principles; Partnering with the 
Head of HR to deliver an engaging and enabling the Future of Work 
experience;  Overseeing office facilities, vendor management, 
Corporate Real Estate and Business Continuity Plans/Disaster 
Recovery in line with Sun Life standards and wellness principles; 
Attracting, retaining, and developing a diverse team of talented 
professionals as part of a high-performance culture; Liaising 
and collaborating with the SL International Leadership team to 
contribute to and keep abreast of strategic priorities;  Ensuring 
that all functions within Operations are coordinated, well 
informed and providing ongoing updates to all relevant colleagues 
and stakeholders; and Conducting additional ad hoc duties from 
time to time as may be required by Senior Management. For a 
full description of the role, please email hr@psolutions.bm or call
441-232-5270.

Experience & Qualification Requirements:
• 10+ years’ in-depth experience at a senior leadership level in 

organizations with international operations.
• University degree (Bachelor’s degree or higher) in a related discipline. 
• In-depth knowledge of Banking and/or the Life Insurance 

industry is required.  Knowledge of the HNW sector a distinct 
advantage.

• Proven track record of client/customer excellence.
• Expertise in Lean Six Sigma or equivalent continuous 

improvement methodology
• Familiar with agile methodology (Product Owner or scrum 

master accreditation preferred).
• Self-motivated, organized, and ability to multi-task with a high 

degree of accuracy
• A strong team player with strong written and verbal 

communications skills and demonstrated experience collaborating 
with others, particularly at the senior leadership level.

• Willingness to work non-standard hours to communicate with 
other Sun Life offices after regular office hours, due to these 
being located in other time zones.

• Ability to travel internationally is required.
• Values diversity, equity and inclusion and supports an inclusive 

and respectful workplace. 

If you have the skills and experience to fulfill this role, please 
forward a detailed resume and cover letter in confidence no later 
than July 8th, 2022, to: Performance Solutions Limited, Suite 350, 
11 Bermudiana Road, Pembroke, HM08 Bermuda. Email:
hr@psolutions.bm.  Phone: 441-232-5270.

VP, Chief Operations Officer


