
Manager, Complex Multinational Accounts

What you need to know:  We are seeking a  Manager, Complex 
Multinational Accounts who will provide leadership and strategic 
direction of AIG’s Multinational client service business across 
Bermuda and participate in the Multinational North America 
Leadership Team, working to expand AIG Multinational’s presence 
by optimizing alignment, integration, adoption and execution of 
AIG’s global multinational strategies, business plans, operating model 
and segmented value proposition(s), in support of profitable growth. 
This individual will be responsible for leading a client service unit, 
which is responsible for the management of all aspects of a portfolio 
of global insurance programs, and will:

• Support the Head of Multinational, North America through active 
participation and contribution to the leadership and direction of 
AIG’s multinational business. 

• Work with AIG Bermuda leadership & stakeholders to foster 
alignment, integration, & execution of agreed multinational 
business model(s) and segmented multinational value 
proposition.

• Oversee and lead management of the team of complex 
multinational producing office staff in Bermuda.

• Drive the multinational vision, value proposition and execution 
of the multinational strategic plan across the full spectrum of 
general insurance products in Bermuda, ensuring expert design 
and management of global fronting and multinational programs 
and world class service to our global clients and broker partners.

• Partner in driving the execution of the profitable growth of 
the multinational portfolio including pipeline management 
and development & execution of specific multinational sales, 
marketing and communications strategies in conjunction with 
Product heads, Client & Broker Engagement colleagues and AIG 
Bermuda leadership.

• Partner with Head of Global MN Complex Accounts to effectively 
manage the development, promotion, growth of AIG’s Bermuda 
produced global fronting portfolio, ensuring adherence to our 
credit, pricing, reinsurance, and legal practices.

• Effectively manage and drive the profitable growth and servicing 
of the AIG Bermuda produced global fronting portfolio in 
alignment with transforming Target Operation Model (TOM), 
ensuring adherence to our global fronting underwriting, credit, 
pricing, reinsurance, and legal practices.

• Represent AIG Multinational as a visible and recognized thought 
and industry leader.  Internally, be an expert on fronting and 
multinational business including program design, structuring, 
regulation, and the multinational end-to-end process.  Externally, 
develop relationships with key clients and broker partners, and 
participate at insurance related events including panels, leading 
workshops, speaking engagements, etc.  This includes production 
of thought leadership articles and white papers.

• Lead change in behavior and practice across Bermuda 
Multinational to manage and support producing office business/
service on an end to end (E2E) basis, leveraging all AIG MN/
Network capabilities, resources, and reports.

• Deliver on all KPIs on customer service, profitability, and 
expense management across the AIG Bermuda multinational 
portfolio.

• Lead the adoption & execution of the multinational business 
model (including E2E Processes) and promotion of the segmented 
multinational value proposition(s) both internally across the 
Bermuda multinational community and with clients and broker 
partners to deliver a globally consistent client experience and 
contract certainty.

• Work with claims to ensure multinational claims are handled in 
a proactive manner, ensuring claims stands out as a competitive 
differential for AIG.

• Create a risk-aware culture of integrity and accountability to 
ensure full awareness and compliance of AIG policies and 
procedures, ethical behaviors and practices, and ownership of 
risks in day-to-day responsibilities.

• Foster an environment where employees can grow and maximize 
their talent including appropriate training, career development, 
and succession planning.  Through regular governance, 
evaluate staff knowledge, skill gaps, training needs, and career 
development and deliver plans to address these needs ensuring 
continuous knowledge improvement and staff advancement.

• Support the Multinational transformation agenda and own 
agreed deliverables for Bermuda Multinational.  Collaborate 
with business leaders and stakeholders to address critical end-to-
end business and operating model challenges related to structure, 
business process, underwriting, service pricing models, and 
claims.  

• Formulate and prepare production and expense budgets and 
monitor account level risk adjusted profitability.

• Perform any other duties as assigned.

What we’re looking for:

• Bachelor’s degree with 10+ years of insurance experience in 
positions of increasing authority, including significant experience 
handling large client relationships and at least 5 years managing a 
sales and/or service oriented workforce of varying levels.  Strong 
and deep multinational knowledge.

• Inspiring leader able to attract, engage, retain, and develop a high 
performing team to meet current and future business needs with 
ability to clearly articulate a strategic vision and execute the plan.

• Knowledge of fronting and multinational business across multiple 
lines of business in multiple markets, including structuring, 
credit, reinsurance, financial, legal and regulatory aspects.

• Proven successful management of complex, multi-stakeholder 
team(s) through periods of significant change.

• Excellent influencing and communications skills including 
effective engagement with senior level managers across multiple 
levels and areas of the company, and externally with key clients 
and broker partners at the executive level.

• Demonstrated change agent able to identify and implement 
operational and process improvements.

• ACII, CPCU or equivalent insurance qualifications are essential.
• Preference will be given to those candidates who have a sound 

knowledge of the Energy market.
• Proven record of managing multiple priorities and tight deadlines.
• Capable of accepting considerable responsibility and adopting 

a creative approach to solving complex insurance and risk 
management problems.

• Demonstrable track record of business development.
• Strong interpersonal and communication skills (both written and 

verbal). 
• Ability to work late evenings and weekend overtime as required.

If your experience and ambition match the above criteria, please 
submit your CV to:
 

 hrbermuda@aig.com

All applications must be received by close of business on: 
June 21, 2022

Thank you for your application and interest in American 
International Company Limited. Please note you will only be 

contacted if you are short-listed for an interview.

Additional information about AIG can be found at www.aig.com 
|        YouTube: www.youtube.com/aig |        Twitter: @AIGInsurance 

|       LinkedIn: http://www.linkedin.com/company/aig


