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Systems Engineer, Level 2
Reporting to the VP, Infrastructure Network Security, this position is responsible for 
providing primary onsite IT technical support, field service support and implementing IT 
infrastructure systems in addition to security infrastructure and services in Bermuda. 

Your responsibilities will include:
•  Supporting and maintaining hardware and associated software at all facilities, including but 

not limited to: desktops, laptops and other mobile devices, thin clients, printers/multifunction 
machines, switches, routers, firewalls, SANs, servers, telecommunication circuits, network circuits, 
handsets, fingerprint readers, facsimile systems, Citrix, video conferencing, telephones, Bloomberg, 
Reuters, AirWatch and other bank equipment as required.

•  Leading specialist team members effectively and overseeing any external consultancy or contract
resources

•  Working with Group IT members and project managers to assist with the deployment or upgrade of
hardware and applications.

•  Ensuring adequate inventory of spare parts for all bank computing systems to meet the uptime
requirements.

•  Working with and assisting vendors, supporting partners and third-party support teams during
incidents as required.

•  Managing changes made to service infrastructure components including service assets, 
configurations items and all associated documentation 

•  Ensuring the resolution of both reactive and proactive issues and supporting with the
implementation of remedies to prevent any future incidents or re-occurrences. 

•  Acquiring and maintaining a working knowledge of the appropriate technologies and skills for
managing the bank systems.

• Disaster recovery setup and testing.
• Assisting ATM and POS teams as required

Your qualifications and skills include:
•  A university degree in an associated field, along with a minimum of eight (8) years of experience
•  Technical certifications, such as Microsoft MCTIP/MCE, VMware VCP, Citrix or Cisco would be 

advantageous
•  A proven track record of delivering results and leading technical projects in a similar technical role
•  Server and Desktop Virtualization, MS Exchange, Active Directory, MDM, Storage, Networking,

Endpoint hardware, Mitel Telephony, Asset Management, Security and Operational IT Security 
practices

About the team
Information Technology covers a wide range of responsibilities at Butterfield including oversight of the 
Bank’s entire technology infrastructure, software development and maintenance to facilitate online 
product development and efficiencies as well as management of the website and intranet platforms. IT 
also plays a critical role in ensuring the Bank’s systems are kept safe and secure from cyber criminals. 

Why Butterfield?
With more than 1,200 financial services professionals across ten international jurisdictions, the 
Butterfield experience is enhanced by robust learning and development opportunities, comprehensive 
benefits, and preferred rates on a variety of proprietary financial services. Guided by our core values—
approachable, collaborative, empowered and impactful—we provide a respectful environment where 
the diversity of our employees and the talents and experiences they bring are celebrated and valued. 
With a 160-year tradition of service excellence we empower individuals to achieve their goals and 
make a positive impact on our business, our clients and our communities.

Careers,
by  . 

Let’s start a conversation. 

Elevate your opportunities.
At Butterfield, we provide full-service community banking and specialised 
international financial services. Operating in multiple jurisdictions, we focus on results, 
value relationships, and celebrate success. If this sounds like your kind of company, 
then consider this opportunity to become part of a collaborative team of professionals at 
a world-leading, independent offshore bank and trust company.

Does this sound like you? 
All applications should be forwarded via  
email to resumes@butterfieldgroup.com. 

Closing date:  
Thursday 16 June 2022


