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Vice President, Operational Risk Manager
Reporting to the Head of Group Operational Risk, this position is responsible for supporting 
the successful execution of Butterfield’s operational risk management programmes across 
the Group.

Your responsibilities will include:
•  Developing Operational Risk Management standards and tools that align to industry practices and 

ensuring effective processes to identify, measure, manage, monitor and report on operational risks.
•  Managing investigations into the root causes of complaints and ensuring they are resolved.
•  Managing all losses/incidents, reviewing the process and cause and providing recommendations to

enhance risk mitigation.
•  Developing and establishing operational risk policies and standards while providing oversight and

objective challenges to the first line of defence.
•  Evaluating the risks associated with all change initiatives proposed, making appropriate 

recommendations to mitigate risks. 
•  Providing regular reports on the status of the Bank’s risk and internal control profile and performance

against declared risk appetites. 
•  Overseeing the development and successful implementation of action plans to address any breaches

identified on a timely basis.
•  Overseeing all outsourcing entered into by the Bank and acting as secretary to the Group Outsourcing

Committee. Ensuring that all material outsourcing reporting is completed in a timely manner and that 
all approvals or preapprovals required from regulators are completed by the Business in 
agreed timeframes.

•  Undertaking ad hoc projects at the request of the Head of Group Operational Risk or
Senior Management.

•  Assisting the Head of Group Operational Risk with Group initiatives and programmes in order to
strengthen the overall Operational Risk Framework and align Jurisdictional efforts.

•  Ensuring documentation of policies and procedures meets with Group policy and standards and
assisting in formulating risk management policies in collaboration with senior management

Your qualifications and skills include:
• University degree in a Business or Risk Management related field.
•  10 years’ relevant experience in Banking or Operational Risk related role within the financial services

industry.
• Strong knowledge of Banking, Trust and Asset Management required
• Strong communication skills (both oral and written) and negotiation skills.
• Ability to motivate teams and to work to tight deadlines.
•  Ability to multi-task, handle competing priorities, and follow through on commitments
•  Ability to promptly and appropriately escalate risks and/or control failures, to the Head of Operational

Risk
• Proficient in Microsoft Office Suite 

About the Team
Operational Risk works across the Group using risk assessments to identify and measure the risks the Bank 
incurs in the delivery of its products and services and the effectiveness of the controls we use to manage 
those risks. The team reports on the identified risks and remedial actions. The team is also responsible 
for Butterfield’s business continuity planning and ensures that the business is up and running as quickly as 
possible after an event.

Why Butterfield?
With more than 1,300 financial services professionals across ten international jurisdictions, the Butterfield 
experience is enhanced by robust learning and development opportunities, comprehensive benefits, and 
preferred rates on a variety of proprietary financial services. Guided by our core values—approachable, 
collaborative, empowered and impactful—we provide a respectful environment where the diversity of 
our employees and the talents and experiences they bring are celebrated and valued. With a 160-year 
tradition of service excellence we empower individuals to achieve their goals and make a positive impact 
on our business, our clients and our communities.

Careers,
by  . 

Let’s start a conversation. 

Step up.
At Butterfield, we provide full-service community banking and specialised 
international financial services. Operating in multiple jurisdictions, we focus on results, 
value relationships, and celebrate success. If this sounds like your kind of company, 
then consider this opportunity to become part of a collaborative team of professionals at 
a world-leading, independent offshore bank and trust company.

Does this sound like you? 
All applications should be forwarded via  
e-mail to resumes@butterfieldgroup.com.

Closing date:  
Thursday 28, April 2022


