
This is an exciting time within Hiscox Re & ILS.  We have ambitious growth plans that will need 
innovative business capabilities, enabled by technology and data. This is an incredible  
opportunity to play a key role in driving solutions that will allow our overall vision and goals to be 
achieved.   

The role is suited for an individual with a ‘can-do’ attitude. Take the lead to define and document 
business processes and software requirements to be developed. Serve as a liaison between 
business and technology scrum teams by facilitating communication and determining software 
objectives that align with stated and unstated business needs. 

What you will be doing in the role: 
• Obtain a deep understanding of relevant business area(s) to be able to recommend solutions 

and build high-quality requirements
• Use a variety of techniques to understand business requirements, such as interviews,  

workshops, surveys, site visits, and storyboards
• Shape business requirements by making recommendations and suggesting alternatives to 

proposed solutions
• Understand technical options, limitations, costs, and risks. Communicate trade-offs to  

business partners and work with them to shape requirements accordingly 
• Translate conceptual user requirements into clear, detailed functional requirements
• Help resolve competing priorities between stakeholder groups by facilitating stakeholder  

discussions and escalate issues where appropriate
• Manage requirements scoping throughout the delivery process
• Create artifacts as appropriate, including business case documentation, scope

documentation, and process flows
• Support delivery teams as they develop, test, and deploy solutions 
• Review delivery team output to ensure requirements are correctly interpreted; define and 

execute test cases
• Document current processes and models to understand inefficiencies or gaps
• Identify and assist in prioritising opportunities to streamline business processes 

Minimum Skills and Competencies: 
• 4  years’ experience as a Business Analyst preferably in the Reinsurance industry
• Be commercially and customer minded with previous experience analysing and interpreting 

information to develop clear requirements that deliver customer and outcome focussed  
solutions

• Must be able to adapt and engage effectively with both internal and external stakeholders  
including highly technical software developers, Senior Executive stakeholders and third party 
suppliers

• Familiar with documentation and process modelling tools, e.g., Visio, Miro, Lucidchart etc.
• Advanced Microsoft office skills (Word, PowerPoint, Excel)
• Experience with agile development methodologies and agile planning tools such as Jira  

Why Hiscox? 
Any business is only as good as the people it employs, and we aim to employ the best people 
to produce the best investment solutions and deliver the best service possible. The Hiscox ILS 
team is a fast-paced team with no barriers to success. Diligent work and determination will give 
the candidate a good chance to progress their careers within the organization. 

How to Apply 
• Email your résumé to bdajobs@expertisegroup.com OR
• In writing to 8 Par-la-Ville Road, Mintflower Place, 2nd Floor, Hamilton, HM08 | 296-0336
• A member of the Expertise Recruitment team will follow-up in due course

Closing Date:  April 18, 2022

Expertise works with Bermuda’s finest employers. 
Recruitment ▪ HR ▪ Immigration ▪ Payroll ▪ Training/Development 

Learn more at www.expertisegroup.com

  Business Analyst


