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Senior Business Analyst
Reporting to the VP, Programme Management, the Senior Business Analyst is responsible 
for ensuring daily operations of systems across several departments, improving existing 
business processes and IT products, and implementing new business-oriented IT systems.

Your responsibilities will include:
•  Participating in departmental strategic and budgetary planning processes, providing recommendations 

on policies and goals desired, and implementing new/revised programmes according to established 
guidelines

•  Acting as the key liaison across all functional areas, including business units, information technology 
and outside vendors for assigned business areas

•  Participating in project development as required, including research, design, testing and 
implementation

•  Developing information systems strategies to meet business goals with the data and systems 
architect, business users, and identifying cost/benefit impact to the company of proposed projects in 
conjunction with the Vendor Management Office and the business sponsors

•  Evaluating business objectives that require new systems or enhancements to existing systems to 
determine feasibility, cost, time required and compatibility with current systems 

• Coordinating and overseeing the work of other business analysts as required for specific projects
• Development and execution of test plans for system and process changes
• Undertake other reasonable duties as requested by Management

Your qualifications and skills include:
•  University degree in business administration or equivalent qualification with a minimum of eight years’ 

relevant experience in a banking environment
• Certification in Business Analysis would be an asset
•  Knowledge of Oracle’s FlexCube, OBPAY, OBBRN as well as SWIFT (including ISO2022) and Trade Thru 

systems 
• Proven experience in the utilisation of a structured business analysis methodology
•  Ability to communicate and present research, design, testing and implementation plans to business 

associates including executive stakeholders, both verbally and in writing with all levels of the 
organisation

• Proficient in Microsoft Office suite of applications
• Ability to travel internationally

About the team
Information Technology covers a wide range of responsibilities at Butterfield including oversight of the 
Bank’s entire technology infrastructure, software development and maintenance to facilitate online 
product development and efficiencies as well as management of the website and intranet platforms. IT 
also plays a critical role in ensuring the Bank’s systems are kept safe and secure from cyber criminals. 

Why Butterfield?
With more than 1,300 financial services professionals across ten international jurisdictions, the Butterfield 
experience is enhanced by robust learning and development opportunities, comprehensive benefits, and 
preferred rates on a variety of proprietary financial services. Guided by our core values—approachable, 
collaborative, empowered and impactful—we provide a respectful environment where the diversity of 
our employees and the talents and experiences they bring are celebrated and valued. With a 160-year 
tradition of service excellence we empower individuals to achieve their goals and make a positive impact 
on our business, our clients and our communities.

Careers,
by  . 

Let’s start a conversation. 

Elevate your opportunities.
At Butterfield, we provide full-service community banking and specialised 
international financial services. Operating in multiple jurisdictions, we focus on results, 
value relationships, and celebrate success. If this sounds like your kind of company, 
then consider this opportunity to become part of a collaborative team of professionals at 
a world-leading, independent offshore bank and trust company.

Does this sound like you? 
All applications should be forwarded via  
e-mail to resumes@butterfieldgroup.com.

Closing date:  
Wednesday, 13 April, 2022


