
Distribution 
Systems  
Operator
Operations Centre

Application 
Deadline:

Thursday 
March 3, 2022

Interested employees may submit a cover
letter and current resume through Jobvite on
www.belco.bm/opportunites

Liberty Group Limited and its operating companies are drug, alcohol and 
smoke free environments. All successful applicants are required to pass a 
pre-employment drug and alcohol screening prior to an offer of employment.

Employment Opportunity

The Distribution Systems Operator works on shifts and is mainly responsible for performing control 
and monitoring tasks on both Bulk Generation and Transmission and Distribution systems to 
ensure continuous supply of electricity. The post holder coordinates system activities during critical 
alarms, emergencies or shutdowns and performs switching procedures for planned outages. 
Responsibilities also involve performance evaluation, testing and commissioning of modified or 
new control systems. Other responsibilities include BELCO system control, as well as analysis and 
reporting on overall BELCO system performance.

The Distribution Systems Operator must communicate effectively with both Energy Supply and 
Energy Delivery operational personnel.  The post holder provides guidance and on-the-job training 
to team members.

     Key Responsibilities
• Monitoring the general status of the transmission and 

distribution networks
• Responding to customers’ enquiries and issues
• Disseminating information to troubleshooting crews
• Logging call information, completing job closeouts, 

preparing follow-up work requests
• Reviewing weather status and notifying operations 

personnel accordingly
• The post holder provides guidance and on-the-job 

training to team members

    Knowledge, skills and abilities
• Working knowledge of Energy Supply policies and 

procedures
• Working knowledge of Microsoft Office and of BELCO’ s 

applicable systems
• Working knowledge of Health & Safety, Environmental 

Management, and Quality Management systems 
processes and procedures

• Strong analytical and technical problem-solving skills
• Excellent observational skills
• Strong verbal and written communication skills 
• Interpersonal skills and ability to liaise with individuals 

and teams
• Ability to use computer systems and software relevant 

to the job
• Proven abilities in on-the-job training and coaching 

one-on-one
• Ability to follow-through on regular and emergency 

assignments
• Familiarity with basic physics (an asset)
• First-Aid Certificate
• Accuracy and attention to details
• Teamwork 
• Accountability
• Dependability
• Flexibility (in work time, projects, tasks) 
• Safety conscious
• Proactiveness and initiative

     Education and Experience
• Associate degree or certificate in a relevant field or 

equivalent work experience
• Minimum of six (6) years post qualification progressive 

experience in system operations with a focus on energy 
supply and/or delivery

• Technical DSO (Distribution Systems Operations) 
Certificate 

• Registered or working on EngTech registration
• Technical experience with transmission and distribution 

systems and equipment
• Familiarity with Outage Management Systems, 

Geographical Information Systems and SCADA would be 
an advantage

• Preferably certified in National Electric Code (NEC) 2008 
and NFPA 70E Electrical Safety Code

• Technical experience with Transmission and Distribution 
systems and equipment

• BELCO SAP certification required

belco.bm

At Liberty, we hire passionate people who care about doing the right thing for our customers. We are entrepreneurial, creative, and outcome-focused. 
Here, your natural talent and achievements will flourish in an inclusive environment of teamwork, trust and continuous learning. We are always 
pursuing excellence to exceed our ambitious goals, rewarding both the goal outcome and how we achieve it.


