
L & F Bermuda Contract Services Limited provides 
services to the L&F Holdings group of companies, the 
provider of  professional indemnity  and other financial 
lines of insurance to the PricewaterhouseCoopers 
network of firms. Since starting underwriting 
operations in 1998, L&F has developed a reputation 
for experienced and supportive claims oversight and 
strong client service.

Working with the Chief Legal Office/Claims Director 
and General Counsel, the Senior Claims & Legal 
Counsel is responsible for day-to-day oversight 
of assigned professional indemnity claims notified 
by PwC member firms. The role involves regular 
interaction with assured firms and external 
counsel, on claims management issues, including 
responsibility for maintaining relationships with 
the Risk Management personnel and in-house 
legal teams of PwC’s member firms around the 
world. The role also involves managing  non-claims 
related projects and legal tasks, such as drafting 
and negotiating bespoke contracts of insurance 
and reinsurance. With a team of only three lawyers 
including the Senior Claims & Legal Counsel, this is 
a senior role with significant responsibility. The role 
requires extensive experience in claims handling in 
the professional malpractice space.

Key Responsibilities
The core responsibilities include, but are not limited 
to the following:
•  Manage the L&F claims processes for specific 

claims (including monitoring, notification and 
insurance verification, reserving, claim payments, 
and reporting);

•  Where appropriate and directed, assist PwC 
member firms facing litigation, threats of litigation, 
and regulatory investigations, with legal strategies, 
including advice around e-discovery processes;

•  Liaise regularly on claims management issues with 
the insured member firms and their counsel;

•  Assess new claim notifications and identify and 
resolve coverage issues;

•  Assess firm reports and loss/cost reserves with 
a critical eye and ensure appropriate claims 
reserves;

•  Provide claims data to and assist L&F’s actuaries, 
in connection with the loss reserving process;

•  Assist with the negotiation and drafting of 
insurance policies and reinsurance agreements; 
and

•  Draft and negotiate insurance policies, reinsurance 
agreements, and other commercial contracts (such 
as transactional agreements, NDAs, employment 
and vendor service agreements) and oversee any 
related work by external counsel.

 
Required skills and experience
This is an important and rewarding role in a small 
but critically important team, and requires a litigation 
lawyer with requisite experience to be able to 
monitor, guide and advise upon, claims made against 
the PwC global network of firms. The role requires 
experience relating to claims against accountancy 
firms - ideally Big 4 accounting firms, but candidates 
with litigation defense experience for other financial 
institutions will be considered. 

Additional requirements include:
•  Qualified JD, or UK / Commonwealth lawyer, 

with at least 7 years of litigation or litigation 
management experience. Experience could have 
been gained within the commercial litigation 
department of a major law firm; or as Claims 
Counsel for an insurance company; or as in-house 
Counsel within PwC or another Big 4 firm;

•  Experience in relation to the defense of 
professional liability claims--particularly against 
accountants for malpractice/negligence:

•  Experience. interpreting and negotiating coverage 
& drafting contracts of insurance and reinsurance.  

•  Strong interpersonal abilities and outstanding 
communication skills;

•  Capable of interacting effectively with Assureds 
and external Counsel around the world, sometimes 
with calls very early or late in the day;

•  Strong analytical and problem–solving skills, with 
the ability to quickly understand the nature of 
claims, and factors contributing to potential losses;

•  Some financial analysis skills, and an investigative, 
detail-conscious mind-set;

• Willingness to travel; and
•  A good team player, capable of operating 

effectively in a hands-on, small-team environment 
and with a work ethic and style that are consistent 
with the firm’s values

•   Multilingual skills at a business level is a definite 
asset due to the international scope of the role.

Interested persons should apply by sending a CV 
and covering letter in confidence to:

The Human Resources Manager
P.O. Box 1171
Hamilton HMEX
Bermuda
Tel: 441-299-7224

Closing date:  4 February 2022

Senior Claims & Legal Counsel 

L&F Indemnity Limited. Seon Place, 3rd Floor East 141 Front Street, Hamilton HM19, Bermuda


