
Conyers Trust Company (Bermuda) Limited is licensed to conduct business by 
the Bermuda Monetary Authority.

Trust Manager

Conyers Trust Services (Bermuda) Limited (“Conyers Trust Services”) is an international network 
of licensed trust companies that undertakes a broad range of trust and company administration 
services for private clients, corporations and charitable entities.  Conyers Trust Services has its 
headquarters in Bermuda and has affi  liate offi  ces in British Virgin Islands and Cayman Islands.
Reporting to the Head of Trust Services, the Trust Manager will be responsible for the supervision, 
management and development of a team of administrators to deliver comprehensive fi rst class 
administrative service to our core clients.

What Will You Do

• Contribute towards the development and implementation of strategic plans for the business
• Act as senior relationship manager with clients in respect of service delivery, ensuring that 

service excellence is provided within a timely manner  
• Assist with reviewing, setting and monitoring key performance objectives to ensure that 

administrative staff  perform to the highest standard and meet the Trust Services performance 
expectations, identifying on-going service delivery improvements

• Build internal and external networks to promote our service off erings and raise team profi le
• Be proactive and stay on top of issues within the regulatory/fi scal/global landscape that could 

impact the business and its clients
• Liaise with clients, benefi ciaries, co-trustees, accountants, lawyers and investment managers 

on a time responsive basis
• Work alongside Compliance and Risk functions, as a member of the Risk Committee, to 

assist with the oversight of the management of business risks and development of the risk 
management policy, promoting risk awareness within the business and fostering a culture of 
compliance

• Ensure that all members of the administration team are managed, supported and developed 
so that they can reach their full potential

• Contribute towards the business as a whole in identifying process improvements, 
improvements in policies and procedures and any other service innovation changes that 
would improve the client experience 

• Build internal networks and business relationships, where appropriate and proactively 
contribute to the commercial success of our business

What You’ll Need

• With a keen sense of the high net worth mindset, hold a relevant professional qualifi cation 
(i.e. STEP, lawyer or accountant) and have acquired their experience within an appropriate 
trust environment at least some of which should be at a suitable level of seniority in order to 
step up to this role 

• Minimum of 8 years relevant and demonstrable experience in a similar role including 
management of a team and change management experience

• Demonstrated track record of success in building a market competitive and profi table offi  ce 
platform and depth of experience and understanding of core trust services and operations 
needed to establish the practice and lead its growth and profi tability

• Management experience with a track record of delivering high quality results along with 
ability to organize and manage multiple priorities

• Proven communication skills and a natural client facing demeanor are essential as is the 
ability to command the trust and confi dence of clients and colleagues

• Ability to work independently and coordinate a high level of activity under a variety of 
conditions and constraints

• Willingness to work a fl exible schedule

Resumes with references may be submitted in complete confi dence to:

HR Department, Conyers Dill & Pearman
P.O. Box HM 666, Hamilton, HM CX
Tel: (441) 295-1422    Fax: (441) 292-3134
Email: Careers@conyers.com 

Closing date: December 17, 2021


