
Sun Life Interna� onal is one of the world’s leading and most diverse 
fi nancial services organiza� ons, with an excellent reputa� on for 
customer focus and innova� on in all of its markets. The Bermuda 
Interna� onal opera� on was established in 1995 to off er life 
insurance annuity products to global high net worth individuals 
outside of North America. 

The Chief Informa� on Offi  cer is accountable for the overall strategy, 
planning and execu� on of the Informa� on Technology func� on 
for Sun Life Interna� onal. This individual will also provide support 
and oversight for Sun Life Singapore and establish the direc� on, 
control and performance of IT func� on including IT Infrastructure, 
Resource Planning, Architecture, Project Management and 
delivery, Quality Assurance, and Informa� on Security. Primary 
responsibili� es will include: Collabora� on to implement IT 
strategies and opera� onal plans; Implemen� ng and monitoring 
IT governance structures; Se�  ng and managing the IT budget; 
Providing cost eff ec� ve IT solu� ons; Implemen� ng digital plans to 
op� mize and automate business processes; Developing proposals; 
Managing out-sourced partner rela� onships and nego� a� ng 
new external IT contracts; Eff ec� vely delivering IT components 
of business projects; Contribu� ng and execu� ng on regional and 
corporate objec� ves; IT risk management; Professional IT-related 
development of team members; Represen� ng IT at country 
leadership level and involvement in IT and Digital management 
bodies as required; Nurturing stakeholder rela� onships within 
Sun Life Interna� onal and leveraging mutually benefi cial 
programs/processes; Developing and maintaining a sound plan 
of organisa� on; and Establishing policies to ensure adequate 
management development and capable management. For a full 
descrip� on of the role, please email hr@psolu� ons.bm or call 
441-232-5270.

Experience & Qualifi ca� on Requirements:

• Bachelor’s Degree in Computer Science, Engineering, or a 
related fi eld or equivalent experience. A Master’s degree in 
Computer Science, or related fi eld is highly desirable.

• A minimum of 15 years of related working experience, with 
at least 10 years’ experience in mul� -na� onal, geographically 
diverse IT companies with increasing responsibili� es in 
direc� ng Informa� on Technology areas. Experience in life 
insurance business is a plus.

• Experience in strategic planning and execu� on with strong 
knowledge of contrac� ng, nego� a� ng, change management, and 
vendor management. 

• Experience with implementa� on of informa� on technology 
integra� ons in a large division/company.

• Demonstrated ability to network and leverage diff erent 
centers of excellence and shared service organiza� ons within 
the larger organiza� on and Asia in par� cular.

• Knowledge of and experience with Informa� on technology 
compu� ng systems including Architecture applica� on 
development and mature so� ware development life cycle. 

• Experience in opera� onal delivery including data center, 
support in infrastructure, change management, and problem 
incident management.

• Experience with IT governance and risk management disciplines.
• Familiarity with Agile, Design Thinking methodologies and 

techniques and understanding of Digital Transforma� on enablers 
including Cloud, Ar� fi cial Intelligence, Data & Analy� cs, etc.

• Leadership skills in managing diff erent stakeholders at the 
professional and C-Suite level to produce high quality services 
and deliverables to meet business direc� on and strategic 
growth.

• Project Management Skills with experience running IT Project 
management, PMO, Business Analysis, and QA; Priority 
Management skills, Crisis Management skills, and Business 
Process Con� nuity Skills

• Superior collabora� on, communica� on, and interpersonal 
skills, with proven ability to work with and infl uence all levels 
of management and staff  in a matrix environment.

If you have the skills and experience to fulfi ll this role, please 
forward a detailed resume in confi dence no later than December 
17, 2021, to: Performance Solu� ons Limited, Suite 350, 11 
Bermudiana Road, Pembroke, HM08 Bermuda. 
Email: hr@psolu� ons.bm. Phone: 441-232-5270.

Chief Information Offi  cer, SL International


