
FIND your future

AXA XL, the P&C and specialty risk division of AXA, is known for solving complex risks. For mid-
sized companies, multinationals and even some inspirational individuals we don’t just provide re/
insurance, we reinvent it.

How? By combining a comprehensive and effi  cient capital platform, data-driven insights, leading 
technology, and the best talent in an agile and inclusive workspace, empowered to deliver top 
client service across all our lines of business − property, casualty, professional, fi nancial lines and 
specialty.

With an innovative and fl exible approach to risk solutions, we partner with those who move the 
world forward.

Learn more at axaxl.com

Claims Analyst
Hamilton Bermuda

Closing date: November 16, 2021 Apply online at https://axaxl.com/about-us/careers

Our experienced Claims professionals use their specialized expertise to handle even the most 
complex claims seamlessly. How do you make a good thing better? You focus on excellence and 
creating a culture of continuous improvement. You create an environment that fosters collaboration, 
customer service and colleague development. And you build a team of passionate and innovative 
claims experts who see success as a reason to roll up their sleeves and drive for improvement.

As Claims Analyst, you will be responsible for providing an effi  cient service to the business by 
observing and adhering to our values and code of conduct and best practice procedures as 
outlined by the Head of Claims.  You will employ your exceptional customer service experience , 
and with your Collaborative attitude and approach to achieving business goals and your ability to 
build eff ective working relationships (internally/externally), you will establish credibility amongst a 
wide and demanding client group, including the open sharing of information and cross department 
teamwork.  This role reports to the Head of Claims, Reinsurance Bermuda.  

DISCOVER your opportunity 

What will your other essential responsibilities include?

• Maintaining full responsibility for a portfolio of claims ensuring data refl ects accurate position 
as advised by the broker.  This will cover mainly excess of loss reinsurance, primarily property 
(70%) and casualty (30%).

• Liaising with Brokers, Underwriters, Finance and Group Claims as required to ensure all 
stakeholders are fully briefed, including participation and preparation for Claims meetings 

• Working on reviews and projects as may be requested by line manager and fully inform of 
progress and issues of everyday business and specifi c projects. 

• Maintaining  awareness of ongoing internal initiatives that could have a direct impact on 
services within area of responsibility

• Understanding and achieving commitments to internal and external clients (e.g. meet agreed 
performance measures). 

• Administer assigned portfolio of claims in accordance with the Global Claims Handling 
Guidelines.

• Analyze statements with net claims payments/refunds, reinstatement premiums, deductions, 
funds withheld or portfolio transfers

• Processing of claims reserve and payments within established timeframes, ensuring that all 
Claims records are accurate and up to date, including the review of data quality reports, whilst 
ensuring all claims are signed off  in accordance with agreed authority levels. 

• Ensuring all backing documentation is associated to the appropriate Claim record, maintaining 
both current and historic electronic fi les on existing claims

• Confi rming information as requested for the Letter of Credit process
• Proactively and effi  ciently managing of workload, ensuring workfl ow procedures are adhered 

to and issues escalated accordingly

SHARE your talent

We’re looking for someone who has these abilities and skills:

• Must be able to demonstrate a minimum of 3 years relevant experience, specifi cally in the 
Reinsurance/Insurance Industry. 

• The role requires individuals of College graduate caliber.
• Ability to demonstrate analytical and problem solving skills.
• Up to date appreciation of the technical requirements of the role e.g. demonstrate a good 

understanding of reinsurance contracts, claims terminology and calculations
• Proven track record of knowing what it takes to provide a consistently fi rst-class customer 

service internally and/or externally
• Able to organize self (and others if applicable) including eff ective scheduling, prioritization and 

time management skills, completing tasks to tight deadlines.  Demonstrates a ‘can do’ attitude
• Previous experience with Reinsurance & Claims administration systems

Inclusion & Diversity

At AXA XL, we know that an inclusive culture and a diverse workforce enable business growth and 
are critical to our success. That’s why we have made a strategic commitment to attract, develop, 
advance and retain the most diverse workforce possible, and create an inclusive culture where 
everyone can bring their full selves to work and can reach their highest potential. It’s about helping 
one another — and our business — to move forward and succeed.

Our enterprise I&D mission is to become the most inspiring company to work for. We’ll achieving 
this through our three areas of focus:
• Drive an Inclusive Culture—create a global workplace that works for everyone, with a culture 

that values all individuals, backgrounds and ideas, and where every colleague feels safe, valued 
and respected.

• Diversify Our Workforce—increase the representation of women in leadership, achieving 
50% by 2023, and focus on underrepresented populations by region, positioning AXA XL as an 
employer of choice for all talent.

• Support Our Marketplace & Communities—support our communities and visibly and 
thoughtfully champion equity around the globe.

At AXA XL we are happy to talk fl exible working. We are committed to building a diverse and 
inclusive workforce and consider fl exible ways of working for every role. Talk to us about how we 
can make fl exibility work for you.

AXA XL is an Equal Opportunity Employer. Learn more at 
axaxl.com/about-us/inclusion-and-diversity.
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