
 

The Bermuda Tourism Authority (BTA) is the official destination marketing organization of Bermuda. We are a dynamic, independent and 
entrepreneurial tourism enterprise dedicated to driving Bermuda's evolution as a world-class tourism destination. 

The BTA is looking for an International Tour & Travel Sales Manager. 

With responsibilities based in New York and reporting to the Director of Sales & Business Development. The successful candidate will be 
responsible for overseeing all international relations with key tour & travel operators including OTA’s and top tour operators servicing Bermuda, 
with strong knowledge of the travel eco-system. Raise awareness and consideration for Bermuda across the UK and key international markets to 
support airlift and drive incremental business to the destination. 

Travel is required, as well as working evenings and weekends, as necessary, to accomplish established goals. 

Duties and responsibilities are varied and include: 
 Identify and develop new international business opportunities 
 Lead the strategic and business development exercise focused on creating partnerships with key global travel industry accounts across all 

segments. 
 Develop an annual budget and business plan that addresses the strategies and tactics for achieving, market positioning and other goals for 

the international mentioned travel industry segments. 
 Intercept & engage potential visitors throughout their consideration journey 
 Increase destination awareness through sales initiatives to include but not limited to trade show participation, sales missions, personal sales 

calls, sponsorship, events, familiarization trips, site inspections, etc. 
 Evaluate ROI of potential trade and consumer shows/events and participate are beneficial. Continually identify new shows/events that would 

be beneficial to the destination. 
 Stay abreast of competitor information in designated territory and stay updated on trends within the industry. Provide feedback to 

management team with respect to trends and opportunities. 
 Ensure that all requested sales reports are accurate, detailed, and submitted within the desired time frame. 
 Maintain research on competition regarding marketing and sales strategies and provide feedback for key business development trends and 

competitor activity 
 Ensure proper, regular logging of activity in CRM system. Provide monthly production reports to Director of Sales & Business Development 

as requested 
 Represent the Bermuda Tourism Authority professionally at company and client sponsored events and establish quick and efficient 

relationships with clients from beginning to end 
 Establish and maintain productive working relationships with members of BTA, Bermuda Hotel Association as well as other on island key 

stakeholders as necessary 
 Maintain well-informed working knowledge of all hotels, attractions, and services in Bermuda 
 Meet or exceed sales incentive goals 

 
The successful candidate must possess: 
 Bachelor’s in business or related field preferred 
 Minimum of three+ years’ experience in international sales. Hotel, travel, or hospitality industry experience is required 
 Proficient in Spanish, Portuguese and any other languages preferred 
 Experience with public speaking, presentations, trade shows, conferences, meetings, and other related interactions with diverse groups of 

people (large groups, small groups, varied educational backgrounds, etc.) 
 Strong leadership and interpersonal skills, must be able to work effectively at board level internally and with external client companies 
 Good analytical, project management. Proven effective negotiating and persuasion abilities  
 Experience working within a high-volume, deadline-driven organization. Must be able to work under pressure and within defined deadlines 
 Demonstrated ability to convey a sense of urgency, openness to new ideas, inclusion & diversity, integrity, customer focus, and respect 
 Familiarity using various social-media platforms, concepts, strategies and executions 
 Experience with using CRM database-management systems; Simpleview familiarity is preferred 
 Intermediate to advanced-level proficiency using Microsoft Office products (Word, Excel, PowerPoint, etc. 
 Ability to travel internationally 
 Availability to travel up to 50% of time 
 Evening and Weekend Availability  
 Ability to work remotely as necessary 

 
We invite you to submit your application online via our Employment Opportunities page at https://www.gotobermuda.com/bta/employment-
opportunities or send your resume and cover letter to: 
Email: employment@bermudatourism.com 
Attn: Human Resources 
Applications for this position must be received no later than November 6th, 2021. 


