
 
 
 
 
 

 
 
 

Operation & Maintenance Engineer 
 
One Communications (“One”) is currently seeking applicants for the position of Operation 
and Maintenance Engineer. The Operation and Maintenance Engineer is the senior technical 
resource charged with maintaining voice and data network switching infrastructure. 

               CLOSING DATE FOR APPLICATIONS: November 5th, 2021 

Duties and Responsibilities 
 
� Provide technical support for the Mobile Network Elements 

OSS, RNC, WBTS, MSS, MGW, HLR, HSS, GGSN, SGSN, 
PGW, SGW, MME, CG, BG and Fixed Network Elements 
including SIP gateway, SBC and other switched voice 
elements. 

� Perform routine maintenance tasks including node backups as 
well as hardware and software upgrades. 

� Monitor system and performance logs and address issues 
found. 

� Resolve customer service issues as required. 
� Develop solutions that meet business requirements and 

timelines. 
� Provide advice to management on potential developments and 

upgrades. 
� Create and maintain company documentation related to 

network configurations and maintenance procedures. 
� Communicate and transfer knowledge to team members. 
� Work with service providers, vendors and other operators on 

network projects. 
� Attend training and develop relevant knowledge and skills 

through self-study. 
� Provide after-hours, standby and on-call maintenance support. 
 
 
Skills and Abilities 
 
� Up-to-date knowledge and understanding of the industry 

needs, as well as the technical demands. 
� Recognize the importance of customer centric service support. 
� Excellent communication skills, particularly the ability to 

communicate with staff who aren't technically trained. 
� Must be able to multitask, problem solve, and implement 

innovative processes within a fast-paced environment. 
 

 

� Teamwork skills and the ability to work with different teams, 
clients and groups of staff across the Company. 

� Excellent organizational skills and the ability to prioritize 
workload. 

 
 
Education and/or Experience 
 
� University Degree, Diploma in Technical field - Computer 

Science, Engineering, Telecom Studies; Technical training 
certificate courses – including Nokia and Ericsson Wireless 
systems. 

� At least 5 years in the Telecommunication industry, working 
with Nokia and Ericsson wireless switching infrastructure. 

� O&M experience working for wireless network service provider 
and supporting UMTS and LTE wireless network elements 
including but not limited to OSS, RNC, WBTS, MSS, MGW, 
HLR, HSS, GGSN, SGSN, PGW, SGW, MME, CG, BG and 
Fixed Network Elements including SIP gateway switch and 
SBC. 

� In-depth working knowledge of IP stack, routing and protocols 
for router and switch management. 

� Exceptional working knowledge of MS Windows, MS XL, MS 
Access, Visio, MS Project, Unix/Linux OS variants. 
 

  
We offer a dynamic and rewarding working environment along 
with a competitive compensation package. If you possess the 
requirements for the position and this sounds like the challenge 
you’ve been waiting for, please submit your resume and apply 
to the position via our website www.onecomm/bm/careers  
 


