
Transi� onal Community Services, Registered Charity #1020 has been 
formed to address the growing needs of our young adult male popula� on.  

We currently have openings available for the following posi� ons: 

• Senior Leadership Coach 
• Leadership Coach 
• Opera� ons Administrator  

Senior Leadership Coach

POSITION SUMMARY: Engages closely with the young adult men enrolled 
at TCS in the hard work of suppor� ng each individual in reaching their 
goals and transforming their lives. Acts as a primary care manager, while 
also providing inspiring leadership for a team of Leadership Coaches who 
provide high levels of care management and engagement in an individual 
as well as a group format.  This team u� lizes care management, risk 
management, resource management, and a transforma� onal level of 
coaching support for the young men enrolled in TCS.  This posi� on works 
in partnership with the Execu� ve Director, the Clinician and the Program 
Resource Manager to develop, implement and evaluate services to best 
meet the needs of the young adult men in the program.  Engaging clients 
in crisis with warmth, respect, fi rm boundaries and compassion is a must.  
Demonstra� ng a passion for being a change agent in a person’s life and 
having a commitment to working in a culturally sensi� ve and suppor� ve 
manner at all � mes is essen� al.

QUALIFICATIONS: A related Master’s Degree and/or has the equivalent 
of seven years experience in case management/care management and 
behaviour management.  Maturity, strong interpersonal skills and client 
engagement skills are essen� al.  This includes experience with delivering 
group programs, well developed wri� en and oral communica� on skills, 
networking and crea� ve thinking capabili� es and advocacy with a social 
jus� ce frame.  The ability to provide and lead on care management 
within Transi� onal Community Services’ standards is essen� al.  

Leadership Coach

POSITION SUMMARY: The Leadership Coach is responsible for liaising 
with external partners to build a network of support for the organiza� on 
whilst assis� ng clients with building their unique networks of support.  
The Leadership Coach is directly involved in the lives of their clients, 
providing resources, advocacy and assistance.  The Leadership Coach 
must be highly organized, empathe� c, compassionate, nonjudgmental, 
and eager to empower the young adult popula� on, with a “do what it 
takes” mindset.  Is willing and able to work in a culturally sensi� ve manner. 

QUALIFICATIONS: A related Bachelor Degree and/or has the equivalent of 
four years experience in case management and behaviour management.  
Maturity, strong interpersonal skills and client engagement skills are 
essen� al.  This includes experience with delivering group programmes, 
well developed wri� en and oral communica� on skills, networking and 
crea� ve thinking capabili� es.  The ability to provide care management 
within Transi� onal Community Services’ standards is essen� al.  Must 
have a passion for being a change agent in a person’s life and have a 
commitment to working in a culturally sensi� ve and suppor� ve manner 
at all � mes.

Opera� ons Administrator

POSITION SUMMARY:The Opera� ons Administrator fulfi lls administra� ve 
support responsibili� es, which strengthens the day to day fabric of our 
organiza� on.TCS’s Opera� ons Administrator will be responsible for se�  ng 
a posi� ve environment gree� ng visitors to the building and providing 
guidance to callers. TCS’s Opera� ons Administrator will play a pivotal 
role in suppor� ng the ED with administra� ve func� ons including, but not 
limited to taking minutes during mee� ngs, developing relevant databases, 
and conduc� ng research rela� ve to fund development as required. The 
Opera� ons Administrator is a strong team player and comfortable working 
as a part of a growing mul� -disciplinary team. The Opera� ons Administrator 
demonstrates the ability to work independently and has the capacity to 
take ini� a� ve to produce outcomes.The Opera� ons Administrator is able 
to deal with emergencies in a � mely and eff ec� ve manner.  Mul� tasking 
and the ability to work under pressure are essen� al for this posi� on. The 
post holder must be commi� ed to working in a culturally sensi� ve manner 
at all � mes.

QUALIFICATIONS: The successful candidate possesses a Bachelor’s degree, 
with a minimum of fi ve years experience.  In the absence of a degree, 
applicants with a minimum of seven years experience in a similar role will 
be considered. The post holder must hold a valid driver’s license and clean 
driving record. 

Transi� onal Community Services has a commitment to mee� ng client needs 
and the demands associated with this focus requires a level of fl exibility in 
the schedule.  The core work schedule is Monday through Friday with some 
evening hours. Staff  members must be willing to work evenings and/or 
weekends when the need arises. Post holders must be willing to par� cipate 
in con� nued professional development.  Post holders must have a valid 
Bermuda Driver’s License, with a clean driving history. 

Please submit your resume, and 3 professional references to 
� ff anne@tcscharity.bm by 18 August 2021. Only short-listed candidates 
will be contacted. Please no phone calls.    


