
Job Description Overview

Role Responsibilities

Qualifi cations

Operations Manager

Nautilus has grown substantially in the past few years 
and is continuing to develop its operations. In its aim 
to be a high-quality insurer, cross-functional projects are 
increasing, requiring more organization from a central 
point to promote consistency, effi  ciency and eff ective 
use of data. This centralized role will provide advice and 
support to the business, whilst ensuring that projects are 
completed satisfactorily to assist Nautilus in meeting its 
strategic objectives.

Nautilus is seeking an individual with a mixture of 
strategic, operations, insurance and project management 
experience. The role will oversee the planning, execution, 
and delivery of high-visibility cross functional projects 
which support Nautilus strategic priorities. This role will 
also provide input to leadership on improving consistency 
and effi  ciency of processes to support the business as it 
develops.

Strategic Priorities / Business Projects
• Assisting the Leadership team in identifi cation of 

opportunities for development and/or enhancement 
to increase effi  ciencies through knowledge of market 
developments, initiatives and ideas to ensure that 
Nautilus remains a high-quality insurer

• Assisting the Leadership team in the implementation 
of projects driven by regulatory, change, changes 
in the business, internal process enhancements 
or other external factors, whilst ensuring that any 
developments are appropriate and proportionate to 
Nautilus

• Managing cross-functional projects including 
developing and monitoring project plans, assisting 
the Leadership team with tasks where appropriate 
and accurately reporting progress against milestones 
to keep projects on schedule

Data / BI
• Ensure the timely communication and fl ow of 

information among leadership and between functions
• Identify areas for development and implement the 

use of consistent data across the business
• Work with third party providers to design, development 

and maintain a centralized data solution to promote 
use of quality data 

• Assist in the understanding of the scope, range and 
potential utilization of data, identifying areas where 
data can be used better across the diff erent business 
functions 

• Identify and develop reports to support business 
processes including Reserving, Claims, Underwriting, 
Regulatory Reporting, Finance and Risk

• Work with business functions to improve data inputs 
and data management to ensure timely access to 
data (including Data Governance and Data Directory)

General Operations
• Partner with the Leadership team to prepare for all key 

meetings, aligning stakeholders, managing materials, 
tracking action items, and following up as needed

• Management of outsource providers, including 
identifi cation of requirements and suitable providers, 
engagement, day-to-day oversight, performance 
assessment and renewal processes to ensure that 
services provided to Nautilus remain appropriate and 
fi t for purpose

• Ownership of Business Continuity planning, ensuring 
that information is kept up to date and suitably 
reactive, including services provided by third parties

• Oversight of Cybersecurity arrangements including 
knowledge of risk factors, regular meetings with, 
and provision of challenge to, IT service providers, 
incident reporting and oversight of recovery planning

• Work with critical outsource providers to promote 
operational resilience and ensure minimal service 
disruption in the event of a continuity or cybersecurity 
event

Education: Bachelors Degree required; Masters Degree 
in Business or related fi eld preferred

Years of Experience: Minimum of 5 years’ project 
management and/or business management experience 
in a general operations role within the (re)insurance 
industry.

Skills and experiences (technical and non-technical)
• Advanced capability with Microsoft Offi  ce suite 
• Signifi cant project and program management 

experience 
• Knowledge of data management and/or database 

solutions
• Ability to take initiatives from abstract to concrete 
• Superior organizational skills
• High comfort level providing challenge to senior 

stakeholders
• Ability to work independently and in a self-directed 

manner with minimal guidance
• Strong research, analysis and problem-solving skills
• Excellent communication and presentation skills, with 

the ability to translate quantitative and qualitative 
analyses into clear messages and informed responses 
to leadership in short timeframes

• Ability to handle sensitive leadership information with 
utmost confi dentiality 

• Strong oral and written communication skills, ability 
to adjust communication style based on the audience.

• Strong interpersonal skills; ability to establish 
credibility/rapport with stakeholders globally and in a 
virtual environment 

• Must be based in Bermuda 

Please note to apply for this position you will need
to submit a cover letter and CV.
All applications should be submitted by email to:
jasmine.quinn@deloitte.com

Nautilus Indemnity Holdings Limited
Corner House
20 Parliament Street
P.O. Box HM 1556
Hamilton HM FX
Deadline for applications: 9 August 2021


