
GORHAM’S HOME CENTRE

Are you dynamic and enjoy the retail side of Business?  Do you want to be a part of the
Winning Team!

Retail Sales Floor Manager

Gorham’s is looking for mature candidate(s) with previous experience in a demanding retailing industry 
who have no less than fi ve years’ experience in a supervisory capacity.  Written references pertaining 
to this fi eld of work must be submitted and include copies of credentials and a college degree before 
any consideration will be given to any applicants’ submission. A strong understanding of merchandising, 
customer service skills and the ability to manage a very dynamic and energetic salesfl oor are paramount 
for this position.

Some of the responsibilities for this Sales Floor Manager position are, but not limited to

• Daily managing and direction of the sales associates 
• Liaising with the Purchasing and Marketing team to discuss upcoming sales events
• Improving and motivating the Sales team to develop, consistent superior customer service at all times 
• Create and coordinating exciting displays of product with the Merchandising team for adverts
• Must be willing to adapt to an ever-changing work schedule which involves both weekend and night 

work if called upon
• Ability to operate during stressful situation

Th is position will require the individual to professionally handle any customer concerns while overseeing 
daily operations of the salesfl oor. Th e position will require the individual to work weekends as the store 
is now a seven day a week organization. Good organizational skills with a creative managerial style are 
necessary as the position must consistently motivate their team.  Th is position is a 100% hands on and an 
energetic persona is critical.

If you feel you have these assets and more send a typed application to Gorhams Home Centre detailing all 
your relevant skills pertaining to the above position to our Human Resources Manager, Mrs. Renee’ M. 
King, before July 31st, 2021, at Gorham’s Limited, P.O. Box HM 615, Hamilton HM CX.  Late, handwritten 
or e-mail applications will not be considered or accepted, no exceptions. 


