
Senior Vice President, Head of Bermuda Insurance Claims

Sompo International Holdings Ltd. (Sompo International) is a specialty provider of property and casualty insurance and reinsurance, 
established in March 2017 as the result of the acquisition of Endurance Specialty Holdings Ltd. by Sompo Holdings Ltd. (Sompo). 

Sompo's core business encompasses one of the largest property and casualty insurance group 
in the Japanese domestic market. In addition, Sompo is engaged in the provision of insurance services as well as other related services 
through its global network of businesses operating in 32 countries around the world. 

Sompo International is the international operation and a wholly owned subsidiary of Sompo, which trades on the Tokyo Stock Exchange. 
Through our operating subsidiaries, Sompo International underwrites agriculture, professional lines, property, marine and energy, and  
casualty and other specialty lines of insurance and catastrophe, property, casualty, professional lines, weather risk and specialty lines of  
reinsurance. 

As a leading global provider of insurance and reinsurance, we recognize that our success is derived directly from those who matter most: 
our people. Sompo International’s headquarters is in Bermuda and we currently have offices in the United States, the United Kingdom, 
Continental Europe, and Asia. At Sompo International, a shared commitment to integrity, teamwork, agility, execution, and excellence 
define our culture, and we strive to create exceptional value for our clients and shareholders and maintain Sompo International as a  
desirable place to work. 

The successful candidate will be responsible for supervision and management of the Bermuda  Claims portfolio. This position reports 
directly to the EVP Global Head of Insurance Claims. The candidate will work as part of an integrated underwriting-claims team to 
process, manage, service and support Bermuda claims. Given the nature of this business, the candidate must be willing to work regular 
and consistent overtime and be in a position to undertake overseas travel on short notice. 

Duties and Responsibilities: 
• Oversee the management and operation of the Bermuda Claims department and related systems and processes   
• Experience in Professional Lines (including Financial Institutions and Commercial Management Liability), Excess Casualty, 

Property, and Healthcare Claims on Bermuda forms 
• Evaluate exposure and make substantive claim decisions on complex claims for Fortune 1000 clients, including but not limited to 

coverage determinations, liability and damage analysis 
• Identify, analyze, review and critique excess casualty, healthcare, professional lines, property, and punitive damages exposures for 

underwriters and executives 
• Post necessary reserves or recommend same in keeping with the company’s authorization levels 
• Negotiate high exposure, high profile and complex settlements  
• Effectively represent the company’s interests in meetings, mediations and conferences   
• Provide written assessments of high exposure cases to underwriting and claim management and senior corporate management   
• Vendor management including responsibility for the selection and relationship management of monitoring and/or coverage counsel  
• Assist underwriting with policy/endorsement review and drafting 
• Draft and review NDAs to ensure compliance with Sompo’s practices  
• Provide required support to underwriting, actuarial and senior corporate management 
• Ensure that appropriate narrative and arithmetic reports are timely prepared and disseminated  
• Provide mentoring and training to Claims Analysts and Processors and ensure Best Practices applied and enforced 
• Provide legal support with respect to Bermuda Insurance Regulations and enforce compliance with all applicable laws  
• Assist in other duties as needed  

Minimum Skills, Qualifications and Experience: 
• Law degree and admission to New York state bar and admission to England & Wales required  
• Minimum 15 years’ experience in the legal and/or insurance profession, including practicing as a defense and/or insurance  

coverage attorney and evaluating, handling and settling complex matters with exposures in excess of $15 million 
• Minimum 10 years managing and developing teams    
• Claim management experience must include direct handling of global complex claims with emphasis on United States, United 

Kingdom, Canadian, Australian and European exposures  
• Claim management experience must also include the management of a portfolio of Casualty and Professional lines of business 
• Experience and understanding of all aspects of the US legal system, including insurance coverage law and experience with dispute 

resolution including an understanding of UK and Bermuda arbitration procedures 
• Demonstrated experience to select, hire, evaluate and work with attorneys and experts  
• Demonstrated ability to work with a variety of constituencies, including claims management, senior corporate management,  

underwriters, policyholders, brokers, auditors, actuaries, reinsurers and consultants.  
• Meaningful Policy drafting experience including the drafting of policy wordings, endorsements and NDAs  
• Excellent overall writing, presentation and communication skills and experience with presenting to senior management and at board 

level  

Sompo International offers a competitive compensation and benefits package commensurate with experience. 

Sompo International is an equal opportunity employer committed to a diverse workforce.  

Interested? Please email jobs@expertisegroup.com. 

All enquiries will be dealt with in strict confidence. 

Closing date: June 4, 2021

Phone: 
441-296-0336

Email: 
jobs@expertisegroup.com

Address:  
8 Par-la-Ville Road,  

Mintflower Place, 2nd Floor, 
Hamilton, HM08

For more employment opportunities please visit:

We are re ta ined to  
recru i t  by many of  

Bermuda’s  f inest  
employers.  Sompo 

is  one of  them.

www.expertisegroup.com


