
System  
Application  
Analyst 
Corporate Applications,  
Information Technology

Application  
Deadline:

Thursday, 
March 18, 2021

Interested applicants may submit a cover 
letter and current resume at:  
ascendant.bm/careers Ascendant Group Limited and its operating companies are drug, alcohol and 

smoke free environments. All successful applicants are required to pass a pre-

employment drug and alcohol screening prior to an offer of employment.

Employment Opportunity

As an application analyst, you’ll combine the maintenance of IT services with working face-to-face 
with users who need your technical know-how and support.

Application analysts are responsible for the administration, monitoring and maintenance of 
software applications. As an application analyst, you will oversee practices and processes to 
ensure integrity, safety and availability of all data and applications as part of the organisation’s 
information systems. You’ll make sure that the processes needed for a business to function and 

systems issues, often on an immediate basis. You’ll create and maintain SQL reports and packages 
that provide valuable analytics to business users.

Application analysts leverage and use technology solutions to enable the organisation’s  
future-state business capabilities that, in turn, drive the organisation’s targeted outcomes.

    Key Responsibilities
• 

software
• Designing and leading the implementation of solutions 

technologies based on enterprise business strategy, 
business capabilities and business requirements

• Implementing, testing, and integrating new applications, 
performing routine application upgrades

• Developing and maintaining SQL reports for various 
business systems via multiple reporting solutions

• Providing instructions and training to staff when 
necessary

• Monitoring, and responding to requests for support
• Investigating and diagnosing application faults and errors
• Analyzing error trends aimed at reducing/minimising 

down-time and business process impediments 
• Communicating messages regarding application issues 

to users in a timely manner
• 

requirements of the organisation
• Scheduling and running regular tests to enhance the 

current systems and applications
• Identifying and developing functionality changes
• Maintaining documentation of key databases and 

applications linked to them
• On occasions, the above responsibilities may require work 

     Education and Experience
• University degree in Computer Science or equivalent 

• 
IT solution development disciplines, including technical 
architecture, network management, application 
development, middleware, database management 
operations

• Good understanding of strategic, new and emerging 
technology trends, and the practical application of 

• ITIL Foundation

     Knowledge, Skills and Abilities
• 

environments (e.g. SAP, Oracle, Microsoft) is required
• 

required
• Knowledge of Web Services, Microsoft IIS, is desirable
• 

Directory is desirable
• 

• 

applications
• 

effectiveness
• 

of analytical tools
• 

methods, with the ability to work through ambiguous work 
situations

• 
skills

• Demonstrated soft skills required, such as presentation 
of ideas and clearly articulating the concepts to senior 
management

• Ability to effectively interface with technical and 
nontechnical staff at all organisational levels, to be a 
good listener and work well with others

• Self-motivated, able to work independently and take 
initiative

• Ability to multitask in a fast-paced environment
• Ability to complete self-directed learning of new content 

areas and skills quickly and as required
• Professional attitude and work habits
• 

methodologies, infrastructure, and network architecture
• Ability to work with developers, both in-house and 

offshore, in a collaborative manner

ascendant.bm


