
The role
Ariel Re is looking for a talented  IT 
Professional to join our team.

The successful candidate will be 
responsible for the solutioning and 
support of workplace technology and 
the end user experience. 

This includes taking lead on upgrade 
initiatives, enhancement as well as 
supporting infrastructure and all 
information technology functions of 
Ariel Re Bda Limited.  

Key accountabilities
• Support all services, projects 

and initiative, taking lead where 
requested with respect to stability, 
upgrades etc.

• Serve as frontline IT support for 
the user community with respect to 
problems and requests.

• Facilitate resolution of any issues 
with vendors and users across all 
technology and applications utilised.

• Support the business with respect to 
vendor management, installations, 
renewals, comparing competitive 
quotes for services etc.

• Setup and support all 
communications systems / devices.

• Provide timely, accurate and creative 
solutions to the users and leadership 
for any issues encountered.

• Log, maintain, update all incident and 
service request tickets in tracking 
system, keeping users updated with 
respect to any issues encountered.  

• Participate in development and 
refinement of IT policies and 
standards.

• Perform scheduled maintenance 
and tasks, often outside of normal 
business hours.

• Assist in IT security including periodic 
security control reviews.

• Other duties as required.

Required qualifications, 
skills & experience
• Minimum 5 years recent, relevant, 

experience in a similar role
• Ambition to take on additional 

responsibilities whilst recognising 
that we all need to solve any 
problem that presents itself with  pro-
active mindset 

• Methodical, organised with 
outstanding attention to detail and 
communication skills

• Recent experience with Microsoft 
SQL server, SharePoint, Office 
365, Windows Server, Exchange, 
DevOps, Systems Engineering, 
Active Directory administration and 
configuration skills

• Recent extensive experience 
in reinsurance accounting and 
exposure to reinsurance systems

• Knowledge of Enterprise 
level hardware and security 
administration 

• Excellent knowledge of ITIL, COBIT 
and TOGAF

• Prior experience with RMS/AIR/Xuber 
and SUN

• Expert proficiency with Microsoft 
Office Suite of applications

• Excellent verbal and written 
communication in English 

• Flexibility to work nontraditional 
office hours as needed

Our commitment to you
An opportunity to join a highly 
reputable, global organization and 
work within a team of talented and 
innovative professionals.  
A rewards package that includes:
• Competitive salary and profit sharing 

arrangement
• Comprehensive benefits, including 

health and wellness plans, life 
insurance and retirement planning

• Opportunities to support your career 
development

THINK YOU MIGHT FIT IN?
TO FIND OUT MORE PLEASE VISIT: 

www.arielre.com

The company
Ariel Re transacts a broad array of 
reinsurance business through offices 
in Bermuda, London and Hong Kong. 
We are a multi-line reinsurer meeting 
the business needs of a diverse client 
base. Ariel Re Operates principally 
through Syndicate 1910 at Lloyd’s but 
also offers access through Lloyd’s 
Brussels (“LBS”) via LBS Syndicate 
5336.
Originally founded in 2005, Ariel 
Re has a long record of outstanding 
performance, consistently 
outperforming both the Lloyd’s and 
Bermuda markets. 

Lloyd’s data shows Syndicate 1910 
to be the second most profitable 
syndicate in the Lloyd’s market for the 
period 2010 to 2019.

Ariel Re is an equal opportunity 
employer and we are committed to 
creating an inclusive environment for 
all employees. 

All employment is decided on the 
basis of qualifications, merit and 
business need. 

To apply, please submit your resumé 
by February 14th, 2021 to: 

            careers@arielre.com

ROLE: Senior Systems / Technical Analyst
CLOSING DATE: February 18, 2021
REFERENCE: A00002
TO APPLY, EMAIL: careers@arielre.com


