
 

FAIRMONT SOUTHAMPTON, BERMUDA 

 
FAIRMONT SOUTHAMPTON TO UNDERGO EXTENSIVE 

PROPERTY RENOVATION 
 

 
 
SOUTHAMPTON, BERMUDA- SEPTEMBER 23, 2020- The leadership team at 
Fairmont Southampton, Bermuda announced today that effective October 23, 2020, 
the property will close to undergo a complete upgrade and renovation to elevate and 
reposition the resort property. The hotel has not been fully operational since March 
due to the global pandemic and closure of Bermuda’s airport. During the past few 
months ownership and property management have been monitoring the situation 
closely and taking the time to explore all viable options for the best outcome for the 
hotel’s future and all key stakeholders including staff. 

 
After careful consideration, a decision was made to use this time now when there is 
a downturn in tourism to look at starting the much-needed renovations to the iconic 
property, which has been a much-loved tourist destination and local events venue for 
almost 50 years. 
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“The decision to temporarily close the hotel for an extended duration was made after 
careful review”, states Kiaran MacDonald, Regional Vice President and General 
Manager. “The resort’s relevance to the island of Bermuda cannot be understated as 
its room inventory represents approximately 25% of all hotel guest rooms and up to 
30% of total air visitors to the island. The temporary closure is not only necessary 
given the current market disruption but also an opportunity to execute on the broader 
business plan such that its reopening is further aligned with forward market recovery 
coming out of the post-COVID pandemic. The reimagined resort will position the 
resort to thrive as an even greater contributor to Bermuda’s travel and tourism 
industry, which is central to the island’s long-term economic recovery, says Kiaran 
MacDonald. 

 
Since acquiring the property in December 2019, the ownership group, along with 
hotel management, have undertaken pre-development activities for the renovation, 
including robust design efforts for all areas of the resort. The below renderings 
represent a glimpse of the exciting renovation plans. More details to follow. 

 

 
 

 
 
The ownership group is working alongside the Bermuda Government and Bermuda 
Industrial Union to support the affected employees.  

 
 



 

Premier David Burt, the Minister responsible for tourism, said “This proposed 
redevelopment demonstrates great confidence in Bermuda and the next phase of our 
tourism. Today’s announcement is one that will signal to investors and our valued 
tourism stakeholders that Bermuda is determined to emerge stronger 
following this pandemic. We now have the prospect of a new addition to our 
tourism product, the opportunity for jobs in the construction phase and new 
opportunities for Bermudian tourism professionals in another signature hotel.” 

 
Chris Furbert, President of the Bermuda Industrial Union, added his statement “The 
uncertainty of whether the Fairmont Southampton Hotel was going to re-open or 
close has left the BIU members who are employed there very frustrated about their 
future employment at the hotel. These concerns were highlighted by  our  members 
on August 12th 2020 when the Union met with them. The Union informed our members 
that we would arrange an urgent meeting with Management to address their concerns 
about the payment of redundancy. The Union had two meetings with the Hotel 
Management Team to express our concerns that the lack of communication  is 
causing a lot of uncertainty and frustration among the BIU Members and staff. This 
cannot continue. The Union had said to the Management Team that the Owners have 
got to make some decisions about the future of the hotel over the next few weeks. 

 
The Union and the staff have now been informed by the Hotel Ownership that they have 
now made a decision to close the Hotel with a view to making major renovations and 
upgrades and the staff will be offered redundancy pay in accordance with the CBA. 

 
This is the largest redundancy to date in Bermuda whilst it is sad that the hotel is 
closing as there will be some 700 plus people now unemployed, the bright side is  
that the hotel will be fully renovated which will bring job opportunities for those in the 
construction industry. The Union is satisfied that the procedures in the CBA were 
followed and our members’ rights were protected. 

 
The Union is encouraged by the Hotel’s Ownership who is committed to significantly 
renovate the resort which will provide a brand-new hotel property once those 
renovations are completed. This should be very exciting for Bermuda’s hospitality 
industry because this hotel property is 50 years old so an upgrade is definitely needed. 
Once the hotel re-opens after the renovation period we look forward to those 
employment opportunities for Bermudians.” 

 
After consultation with the Government of Bermuda and the Bermuda Industrial 
Union, the Bermuda Tourism Authority was briefed on the decision to close. “We 
believe Bermuda’s tourism industry will successfully withstand this extended hotel 
closure and we look forward to a redeveloped hotel property that commands buzz and 
generates demand,” said Bermuda Tourism Authority Interim CEO, Glenn Jones. 

 
 
 



 

 
“We will continue to stay in close communication to ensure that our community is 
informed, connected, and supported during the closure period” says Kiaran 
MacDonald. 

 
Updates will be shared on the hotel website (www.fairmont.com/southampton- 
bermuda/). 
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