
 
 ONE COMMUNICATIONS IS HIRING

Our client One Communications is Bermuda’s premiere full-service technology 
and communications provider of mobile, TV and internet services. One's mission 
is to deliver leading and reliable communication services to residences, small 
business and global enterprises, exceeding customer expectations at every touch 
point. We are currently seeking qualified individuals who can embrace the One 
spirit of “getting it done” to apply for the positions of: 

One Communications offers a dynamic and rewarding working environment along with competitive compensation 
packages. Please apply via email with a cover letter and detailed resume to Sylvia Jones and James Fitzsimons of 
Elevate Executive Selection on candidate@elevateselection.ie 

Closing Date For Applications: Friday 11th September 2020

Elevate Executive Selection, 7A Victoria Victoria Street, Hamilton HM11, Bermuda.
Tel:  +441 296 8663 | www.elevateselection.com

Senior Analyst, Customer Experience
Reporting to the Director of Human Capital and Customer Experience, 
you will be responsible for providing and analyzing data relating to 
the retail operations and customer care trends, performance metrics, 
benchmarks, data gathering and improvement strategies to enhance 
business decisions that drive customer satisfaction and revenue 
opportunities. 

This important strategic role will be responsible for the following: 

•• Conduct planning, data collection, data cleansing and data  
 linkage in preparation for analysis. Facilitate and conduct root  
 cause analysis to determine the underlying drivers behind gaps. 

•• Develop incentive structures and programs and sales campaigns.

•• Develop data systems in order to capture and interpret feedback  
 from employees and customers in regard to products and services.

•• Produce a range of financial and non-financial reports. 

•• Participate in strategic planning processes so the organization  
 can meet and exceed its customer experience and sales goals.

•• Assist Director of Product Management by introducing new  
 programs and services to sales and customer care teams and  
 create positions and sales strategies.

The successful candidate will have at least 5 years’ experience 
in an analytical role, a Bachelor’s degree in mathematics, 
sciences or computer science and a working knowledge of the 
telecommunications industry is preferred. 

Human Resource Manager
This is an exciting opportunity for a result’s oriented professional 
to join the Human Capital and Customer Experience team. This 
important role will support the growth of the business and will lead 
the recruitment, immigration, performance management, training 
and development and employee relations aspects of the HR function, 
including the following: 

•• Design, implement and carry out the Company’s recruitment 
 strategy including posting of adverts, sourcing candidates, 
 screening candidates, providing managers with assistance in the 
  interview process and final selections. 

•• Handle all immigration matters.

•• Manage the Company’s Performance Management Program. 

•• Be responsible for all aspects of training and development of  
 employees. 

•• Identify critical roles and build a succession plan to train and  
 develop potential future managers and senior leaders.

•• Ensure that all HR policies and procedures are compliant with  
 Bermuda’s employment laws and assist with Labour Relations.  

The successful candidate will have a high regard for confidentiality 
and will have strong interpersonal and communication skills. 
A minimum of eight (8) years’experience as a qualified Human 
Resource professional is crucial. A Bachelors Degree in HR and a 
proven track record of working in HR teams operating at a senior 
level.  


