
Purpose

This is a newly created role and opportunity to join a global reinsurer in the Life space. We are a business

that is built on the effective deployment of technology from the bottom up to deliver efficient 

solutions to our clients, while collaborating in an agile way. This position is based in Bermuda and reports

into the Chief Technology Officer.

Principal accountabilities include

• Support the Chief Technology Officer and Head of IT to develop Companies technology

infrastructure to deliver a best in class, lean and agile operating model with a focus on effective

deployment of digital solutions across the business, while also ensuring adherence and alignment

with local and global Group IT policies.

• Provide excellent customer service, being the first and main point of contact with end users and

providers, responding promptly when assistance or troubleshooting is required, such that all

issues/problems are satisfactorily answered and resolved in a timely manner on a consistent basis.

• Execute hands-on technology service delivery, including installing and troubleshooting hardware,

software and mobile applications, identifying and resolving networking and application issues, and

providing all help desk support.

• Log, track, prioritise and manage all help desk calls to satisfactory resolution, as well as providing

required reporting to the CTO and Head of IT.

• Support internal customers by managing full technology stack from Surface Pro endpoint, running

Windows 10, Office 365 user and application administration, remote desktop workload

management and troubleshooting.

• Deliver and maintain suitable IT access for all employees, secondees, contractors, etc. and ensure

compliance with Identity and Access Management controls and documentation, including enabling

and disabling accounts as required.

• Contribute on IT infrastructure projects, migrations, and change/process management required as

Companies business strategy continually evolves, adhering to the defined approach, risk,

governance, cost, timescales and quality.

• Learn and implement approved new and/or modified technologies, systems and tools, promoting

consistent and proper usage with end users, as well as ensuring all end users are trained, familiar and

comfortable with applications.

• Assist in analysing, testing current, proposed and new systems, helping to determine systems

requirements and modifications, and preparing system diagrams.

• Deliver effective verbal and written communication, including report writing and presenting tutorials.

• Ensure cohesion of approach and adherence to global company strategy, policies and compliance

requirements.

• Work with outsourced or insourced IT services and/or vendors as required so that all Companies

quality and service requirements, impacted by technology, are successfully met on a consistent basis.

• Develop and maintain highly collaborative and effective relationships at all levels within the

organization, as well as externally.

• Actively promote Companies culture of ownership across the organization and be a role model for

Companies behaviours of Straightforward, Collaborative and Purposeful.

• Carry out duties with integrity and diligence, ensuring that appropriate professional standards are

maintained.

Minimum skills and experience required

• Microsoft 365 or Azure certification, including previous experience supporting or migrating to Office

365

• An Associate’s degree or higher, with an information systems component, such as Computer Science,

Information Systems Management, or similar is preferred

• A minimum of two years of recent help desk or systems analyst work experience, with a proven track

record and/or intrinsic desire for continual learning and career progression. Prior networking

experience would be advantageous

• Demonstrated track record of keeping current with new and emerging technology, as well as proven

ability to adapt and work with unseen peripherals and mobile devices

• Ability to demonstrate, and communicate clearly, subject matter understanding of systems analysis,

cyber security, processes, tools, technology (such as: Windows 10, Mobile device management,

Teams, Office 365, DLP and MFA), as well as on service delivery.

• Proven track record of ability to build effective professional relationships internally and with external

providers/vendors, demonstrating exemplary customer service for end users, as well as solid

internal stakeholder management

• Ability to demonstrate consistently excellent organization, attention to detail, follow through and

project management skills as well as the ability to apply judgement, pragmatism and resilience in

order to resolve complex issues and achieve business aims

• Must have a positive, willing attitude, a passion for innovation and a desire to work in a fast-paced

dynamic environment, with the ability to work overtime to meet project deadlines

• Experience within the reinsurance industry, with a commercial awareness and understanding of the

wider business, economic, market and regulatory environment is desirable

To apply please send your résumé to bdajobs@expertise.bm or apply online at www.BermudaJobs.com.

All enquiries will be dealt with in strict confidence.   

Closing date:  August , 2020

Systems Analyst


