
Senior Claims Liability Specialist

Argo Insurance invites applications for a “Senior Claims Liability 
Specialist” reporting to the Claims Manager, Casualty & Professional 
Lines.

Argo Group International Holdings, Ltd. (NYSE: ARGO) is an 
international underwriter of specialty insurance and reinsurance 
products in areas of the property and casualty market. Through its 
operating subsidiaries, Argo Group offers a comprehensive line of 
high-quality products and services designed to meet the unique 
coverage and claims-handling needs of its clients in four business 
segments.

The Senior Claims Liability Specialist will manage Argo Insurance 
excess casualty and professional lines claims emanating from policies 
written by Argo Insurance in Bermuda.
Key Accountabilities Include:

• Effective claims handling on excess casualty and professional lines 
claims 

• Managing technical assistant in supporting the book and triaging 
first notices of loss

• Instructing, overseeing and controlling external service providers, 
including external legal counsel and adjusters

• Providing support to the underwriting team, actuaries and senior 
management

• Reporting to senior management, underwriters, finance, actuaries 
and risk management

• Ensuring full compliance with all Argo Group stipulated global 
and local operating protocols, procedures and policies, service 
standards and FSA and SOX regulatory compliance

• Preparing monthly and quarterly reports on significant claims 
developments, trends, market issues/opportunities and portfolio 
analysis to the claims manager, senior management and 
underwriters

For additional information on key duties and required qualifications, 
visit and apply through our website

www.argolimited.com/careers
SELECT “VIEW CURRENT CAREER OPPORTUNITIES”, 

“Senior Claims Liability Specialist”,  “R0002181”
Closing Date: June 28, 2019

www.argolimited.com
Argo Group is an equal opportunity employer and is committed to the training 

and development of its employees.

Qualifications, Skills & Experience:

• A minimum of 10 years of experience and proven track record 
in handling complex excess casualty or professional lines claims 
across multiple jurisdictions, particularly the U.S.

• In-depth knowledge and experience of assessing coverage under 
the Bermuda form as well as London and U.S. excess forms

• Strong relationships within and outside the market
• Detailed knowledge of claims life cycle and ability to develop best 

practices
• Ability to understand and apply regulatory and legal requirements 

in the claims context
• Strong negotiation skills required
• Proven ability to solve problems and make decisions with sound 

and reasoned judgment 
• Microsoft Word, Excel, Power Point, Outlook and ECF
• Willing to travel


