
Senior Business Analyst
Operations Department Operations Department 

Th e Bermuda Monetary Authority is seeking the services of a skilled and 
capable individual to work as a Senior Business Analyst in the Operations 
Department.  Reporting to the Assistant Director, Project Management 
Offi  ce, the Senior Business Analyst will be responsible for assisting with 
the analysis and implementation of various technology solutions.

Th is is a key role for the Authority and the post-holder will be 
responsible for but not limited to:

• Working with various business units throughout the Authority 
to identify working needs and establish appropriate technical 
solutions

• Documenting requirements using process diagrams and cases, and 
applying data and rules analysis to the results

• Managing analysis artifacts throughout the project lifecycle and 
ensuring the delivered product will meet business needs

• Investigating and analysing problems and business requirements, 
including impact analysis of functional change on all systems and 
business areas and determining appropriate solutions

• Tracking and updating all issues through an issue log
• Monitoring and reporting of issues against targets before 

developing or  implementing any necessary action plans to ensure 
issues are resolved or placed on an enhancement list

• Providing direction and eff ective/effi  cient issue resolution to 
internal and external users

• Recommending improvements and/or appropriate changes to 
policies and procedures

Th is position requires a proven technical and business background. 
Th erefore, the post holder must have: 

• A Bachelor’s Degree or equivalent qualifi cation in Business, 
Computer Science, Information Systems Management or 
equivalent fi eld from a recognised institution or professional body

• A minimum of fi ve years’ experience in Information Services, of 
which at least two years should be within the Insurance business 
domain, ideally implementing re/insurance solutions

• Sound understanding of business modeling techniques/tools with 
experience in the development of business applications, business 
process re-engineering, implementation of business applications, 
gap analysis tools and techniques

• Experience with joint application development facilitation
• Experience in structured methodologies for the identifi cation of 

user requirements and specifi cation development

Bermuda Monetary Authority is the integrated regulator of the fi nancial 
services sector in Bermuda.  We off er the opportunity for broad exposure 
to international regulatory issues, special projects and a variety of work 
experience.

If you are looking for a challenging opportunity in a team environment, 
we invite you to submit your application online via our ‘Careers at BMA’ 
page at www.bma.bm. Applications for this position must be received no 
later than 14 June 2019.

Bermuda Monetary Authority is an Equal Opportunity Employer

Individual Excellence…Collective Strength

Bermuda Monetary Authority is 
committed to attracting and developing 
the best people who are dedicated to 
providing exceptional service.


