The Hamilton Princess & Beach Club is a symbol of luxury and service.
The Hotel embraces the future as the premier luxury travel destination in Bermuda.
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WE ARE ACCEPTING APPLICATIONS FOR THE FOLLOWING POSITIONS.
APPLICANTS MUST BE AWARE THAT IRREGULAR HOURS, INCLUDING SPLIT SHIFTS,
AND PUBLIC HOLIDAY WORK MAY BE REQUIRED.

DRY CLEANING ATTENDANT

At Hamilton Princess & Beach Club, our approach to Human Resources begins with selecting the best
candidates to join our global team of service professionals committed to turning moments into memories for
our guests. As a member of our Laundry Operations team you will have the opportunity to create lasting
memories for every Guest, ensuring dry cleaning items are cleaned to Fairmont’s and our Guest’s exacting
standards.

Summary of Responsibilities:
Reporting to the Assistant Director of Laundry Operations, responsibilities and essential job functions
include but are not limited to the following:

¢ Consistently offer professional, engaging and proactive guest service while supporting fellow
Colleagues to ensure an exceptional guest experience

Ensure laundry service required by our Guests is completed on time

Ensure all items for dry cleaning are correctly marked

Check and test garments for color fastening

Check for any damage on received laundry prior to dry cleaning process

Refill chemicals, clean filters and service the machines as needed

Operate dry cleaning machine and ensure a high standard of dry cleaning

Load and unload dry cleaning machines with correct load amount

Press all garments on steam press using shirt units as required

Dry clean and press Colleagues uniforms

Change padding on steam pressing machines as needed and assist other laundry Colleagues with the
dry cleaning process

Ensure the entire work area remains clean and neatly organized

Follow and ensure compliance with all corporate and hotel policies and procedures

Follow all health and safety regulations and maintain a safe work environment

Perform any other job related duties and projects as assigned

Desired Qualifications and Experience:

High School diploma or equivalent is preferred

e Atleast 2 years previous experience with a dry cleaning unit in a luxury hotel environment is
required

e Must possess a strong work ethic and be able to work efficiently in a demanding, fast paced
environment

e Must be physically fit and have the ability to stand, lift, push and pull for long periods during
shift

e Excellent communication and organizational skills

Closing date for applications: Wednesday, June 5th, 2019

Apply online at
www.fairmontcareers.com
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