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Burrows Lighthourn Ltd. is seeking 2 well presented, ambiticus
individuat who is self-motivated to fifl the position of Retai} Store
Manager. Reporting directly to the Chief Operating Officer the sug-
cessfui candidate will be responsible for the day to day operations
of the store, This position has excelient long term growth potential
to an individual whe can demonstrate and produce a high level of
retall sk:Hs

anary responmbahtnes |nclude

+ Managing and motivating a team to increase saies & ensure effidency

» Managing stock levels and making key decisions about stock
control & ensures accuRie product pricing & cost

» Markets merchandise by studying advertising, sales promation,
and dispiay plans, analyze operating results

+ Knowledge of information technology to record sales figures,
for data analysis and forward planring

= Daaling with staffing issues such as performance reviews, as
well as providing or organizing training and development

= Ensuring standards for quality, customer service and health &
safety are met

+ Resolving health & safety, legal and security issues and securing
property & company assets

« Responding to customer complaints and comments

« Attering meetings

+ Monitoring sales floor reguiarly, falking to colleagues and
customers, and identifying or resolving urgent issues

» Maintzining awareness of market trends in the indusry, under
standing forthcoming custorner initiatives and monitoring
competitors activity

» Maintaining professional and technical knowledge by attending
educational workshops reviewing professional publications;
establishing personal networks within the community and
partidpating in professional organizations beneficial to our clients
and customers

» Iniliates changes o improve the business

« Ensure accuracy of daily sales proceeds and payments on
accounts, procass end of day for sales and credit cards, ensure
accurate preparation and submission of dailyfweekly store
banking reports and prepare daily deposit for banking

« Maintain office and cleaning supply levels necessary to ensure
that the store manager and sales staff have the store operating
and clean for the start of each business day

The successful applicant must have:

» General High School Diploma or Carificate WSET Level 2 (An assat)
« 5years management experience in the retail industry
« Knowledge of point of sales systems (RMS) Retail
Management Systems
« Extensive knowledge of the wines & spirits industry
» Demonstrable skifls in sales management
+ Akeen attention to detail with a focus on customer service
« Experience in building & maintaining customer relationships
. Exce{tent communlcahon & wntten sk|lls

As part of the Gibbons Group of Companles the p05|t|on offers
major medical insurance, a cantributary pensien plan, company
discounts, and an emploves assistance program.

Applicants interested in this career opportunity, with the dedication
and drive to join a strong team should send a resume and covering
lettar, along with (2) written employrment references to:

Chief Operating Officer
Burrows Lightbourn Ltd.
P.C. Box HM29

Hamilton HMCX

Or e-mail:
humanresources@bll.bm

Closing date: May 31st, 2089

Cnly successful applicants who have been shert listed for an interview witl be contacted.




