SwitchWorx, Bermuda's Premier Information & Communications Technology
(ICT) & Integrated Security Solutions Specialists is seeking the following:

SWITCHWORX
SECURITY TECHNICIAN

Within your role as Security Technician, you will work under the direction of the Security Systems Manger to
execute all facets of programming, installing & maintaining an array of security systems and security related

devices. The successful candidate will be confidential & highly skilled with a keen interest in technology &
innovation and will continuously develop to stay current within the industry.

Responsibilities:

Responsible for installation & maintenance of access control, intrusion
detection, video surveillance systems and all other security related devices.
Ensures installations are accurately & efficiently completed by following
industry standards & assumes full control of testing procedures from inception
through completion.

Provides technical support pre/ post-sales.

Act as Site Lead as well as providing field support by responding to service
calls and troubleshooting systems.

Manages & prepares documentation, including change orders, head-end
configuration, system drawings/ diagrams, and as-built information.
Performs on-the-job training, as well as mentoring colleagues who express
interest within the field.

Adheres to industry, as well as Company Health & Safety regulations at all
times.

Able to work outside of normal business hours including weekends, after
hours, holidays, and when scheduled; man 24—hour service call requests.
Perform any other duties as assigned from time to time in support of
operational necessity.

Qualifications/ Requirements:

Tertiary education with background in Electronics/ Computer Sciences given
precedence.

Working knowledge of Avigilon ACC/ACM, AMAG Symmetry Access Control
and Bosch/DMP intrusion systems preferred or related industry equivalent.
Minimum 5-years’ experience as a Field Services Technician as well as Lead
Technician.

CCNA, Network+ or other related network training is beneficial.

Must be able to pass a rigorous criminal background check & substance abuse
test.

Physically fit to lift 60 pounds or more, climb ladders, scaffolding & work at
heights.

Good communication skills with special attention to customer service &
confidentiality.

Submit your resume to the
HR Manager:

SwitchWorx Ltd.
P.O. Box HM 963
Hamilton, HMDX
Bermuda

hr@switchworx.com
(441) 296-4070

Closing Date:

May 23, 2019

Notice:

SwitchWorx is a 'Drug
Free' workplace -
employment is subject
to successfully
passing a drug
screening.

We are an Equal
Opportunity Employer
and committed to
training and
development of our
employees.



