
Housekeeping Manager
We are seeking a Housekeeping Manager who will be responsible for the performance 
of Housekeeping and Laundry Associates, general hotel cleanliness and who will take 
appropriate action to correct defi ciencies, conditions, behavior and work practices. Th e 
Housekeeping Manager will report to the Executive/Assistant Executive Housekeeper.   

Th e successful candidate will have three years hospitality experience with at least two 
years’ experience at the management level in the Housekeeping Department. Th e 
incumbent will have a proven track record in supervising and directing housekeeping 
and laundry associates, be well versed in housekeeping standards in luxury hotels, and 
be able to execute training and re-training of associates in service delivery. Applicants 
should be physically fi t and able to adapt a hands-on approach to the work and be willing 
to work a schedule that will include evening shift s, weekends, and public holidays.

Laundry Manager

We are seeking an experienced Laundry Manager who will be responsible for leading 
the day-to-day laundry and valet operations to join our team. 

Duties of the post will include but are not limited to: - maintenance of luxury service 
standards and service delivery. Uphold and enforce resort standards, policies and 
procedures with self and Laundry Associates. Direct responsibility for linen, valet, 
dry cleaning and laundry production and delivery, for Resort needs and for outside 
contracts. Monitoring laundry and valet areas for cleanliness, repair, and appearance. 
Maintain linen par levels for F & B and Hotel and ensure cleanliness of Associate 
uniforms. Fostering and promoting a cooperative working climate, maximizing 
productivity and employee morale, give direction and prioritize and organize 
assignments. Oversees the linen, valet, dry cleaning and laundry production and 
ensuring laundry delivery and pick-up are executed timely. Train Associates on 
service and procedure standards, and any other training as decided. Responsible for 
scheduling and monitors break/lunch periods and ensures all jobs are completed 
within the shift . Monitors costs, usage and orders supplies, detergents and chemicals. 
Ensures that statistics are recorded and compiled. Ensures that the facility is clean, 
neat, and stocked. Processes contract billings, report all maintenance defi ciencies 
and ensure they are addressed. Ensures the proper and timely distribution of linen. 
Ensures that all Associates work in a safe and positive environment and adhere closely 
to all safety measures. Ensures that all linen is accounted for accurately during daily 
operations and inventories. Ensures the linen orders are accurate and complete. Hold 
daily briefi ngs and ensure that accurate and relevant information is provided timely 
whilst models the company’s mission, vision, & values. Controlling costs and managing 
budgets Performs annual performance appraisals. Th e individual must possess the 
following knowledge, skills and abilities and be able to explain and demonstrate that 
he or she can perform the essential functions of the job, with or without reasonable 
accommodation, using some other combination of skills and abilities. Th ree years 
proven leadership and management experience in a hotel laundry or similar laundry 
operation with a sound understanding of laundry operations Knowledge of laundry 
chemicals and care of diff erent fi bers is a must. 

Candidates must be computer literate, have excellent communication and 
interpersonal skills, technical knowledge of various laundry machinery and operation 
procedures and work well under pressure. Also, be able to work weekends, holidays, 
and day and evening shift s and the ability to work fl exible shift s that will include 
early morning and overseeing overnight production shift s. Demonstrated attention 
to detail and the ability to read, write and communicate eff ectively in English both 
written and oral. May be exposed to chemicals hazard Ability to lift  up to 50 lbs. 
Ability to lift , reach, bend, stoop, stand and walk continuously, climb stairs, and push 
or pull heavy equipment. Ability to maintain discretion and confi dentiality of all 
guests and hotel information at all times. Any combination of education, training or 
experience that provides the required knowledge, skills and abilities.  Minimum, High 
School education is required.

Director of Event Management & Sales
Th e  position will be responsible for the daily operation and development of the 
event team for MICE and Social market including sales, systems and staffi  ng to 
achieve maximum revenue potentials for the hotel while ensuring the highest 
customer satisfaction. Maintains a market segment of their own to coordinate all 
details of the group’s meeting requirements while executing ultra-luxury service to 
external and internal clientele. Th is person will produce and implement strategic 
event management and catering sales plans while maximizing group food and 
beverage revenues for the hotel. Th is position will provide management support 
and report directly to the Director of Sales for the property.

Duties of the post will be to develop accurate and strategic long and short-range 
fi nancial objectives for the Group Services, Events, and Local Catering Sales 
teams. Establish annual budget based on historical data and future trends; monitor 
systems to ensure budgeted costs & revenues are achieved. Work with Director 
of Sales to forecast monthly Group bookings to ensure revenue maximizations. 
Analyze Catering & Group revenues based on food, beverage, room rental, and 
average check variations by month /season to grow revenues and average check 
guaranteeing maximum profi tability. Qualify key local accounts to capitalize on 
account acquisition and expand customer base; provide ongoing feedback to DOS 
on progress made with designated accounts to ensure timely action to maximize 
potential to further account activity – i.e.: room revenue from NY Sales Team. 
Solicit and generate requests for catering proposals and manage those eff orts to 
increase group & event revenues and market share. Provides daily leadership and 
direction of Group Services, Events, and Local Catering Sales teams to ensure that 
the planning and execution of Hotel’s products and services are within the standards 
of resorts sales objectives as well as the hotel & brands policies and procedures. 

Th e candidate will train, supervise and work with Group Services, Events, and Local 
Catering Sales teams to build lasting rapport with key business partners that enable 
team to drive fi nancial and personal success. Develop, implement and support 
team service standards, including but not limited to sales, planning, servicing 
and administrative procedures and Salesforce & Delphi.fdc management. Assigns 
Contracted Groups and Potential Catering opportunities to Group Services, Events, 
and Local Catering Sales teams. Finalizes catering event contracts, work with F&B 
to develop customized menus, conducts site inspections & FAM trips as well as 
completing and distributing Banquet Event Orders & Detailed Resumes to hotel 
operations departments. Researches and develops new, creative products, services 
& processes to maximize customer experience, increase ancillary hotel revenue, 
and ensure hotels’ competitive position on island. Communicates customer’s needs 
eff ectively to exceed expectations by set-up and leading pre/post conference reviews 
and operational meetings to communicate the upcoming group’s needs. Responsible 
for the all aspects of group billing including ensuring all deposits are collected by 
working closely with the Accounting Team.  In addition, securing cancellation/
attrition charges, accuracy and timely distribution of bills to client and other hotel 
departments. Leads LQA initiatives and Associate Engagement Survey initiatives 
in the department. Executes associate probation reviews and annual performance 
reviews. Ensures that Rosewood Service standards are met by ensuring regular 
training is conducted per the Rosewood Training schedule and liaising with the 
property Training Manager. Ensures regular departmental communication by 
conducting Rosewood Daily Reviews and by conducting bi-weekly / monthly 
meetings with associates. Ensures timely processing of department’s payroll and 
accurate attendance reporting. Other duties as assigned.

Any combination of education, training or experience that provides the required 
knowledge, skills and abilities. Minimum High School education, College Degree 
preferred. Six years or more of progressive hotel Catering/Catering & Conference 
Services experience with at least three years in a senior role. Strong computer 
knowledge in Windows environment as well as profi ciency in property management 
system, customer relationship management program and catering management 
systems (preferably Opera, Salesforce and Delphi.fdc). Th e Certifi ed Meeting 
Planner (CMP) designation will be an asset. 

Destination Sales Manager

Th e position is responsible for targeting, solicit and cultivate business within 
the local market, with eff orts directed toward securing mid-week room night 
production and revenue generation, as well as securing group affi  liated meeting and 
food & beverage revenues. Customize and conduct site inspections for prospective 
clients for leisure and group segments.

Essential duties and responsibilities of the post will include the proactive 
management of soliciting new and developing existing accounts to meet/exceed 
revenue goals through telephone solicitation, outside sales calls, site inspections 
and written communication. In-depth knowledge of Opera - Property Management 
System (PMS), Salesforce (CRM). Th orough knowledge of Virtuoso, Signature, 

Elite, FHR Consortia programs. Established relationships with key wholesalers 
and top travel industry partnerships. Dynamic pricing and Upselling. Prepare 
correspondence to customers, internal booking reports and fi le maintenance. 
Participate in scheduled sales meetings, pre-event meetings, training and other sales 
strategy related meetings as required. Develop & maintain knowledge of market 
trends, competition and customers. Responsible for conducting site inspections, 
and coordinating, orchestrating and hosting property and area familiarization 
trips and activities. Manage the preparation of proposals and contracts for the local 
market segment.  Responsible for ensuring the closing of the sale, the collection 
of deposits, and prepayment of assigned accounts. Maintain and further develop 
local database.  Ensure that accounts are rated according to Rosewood Hotels & 
Resorts coding system. Work with Sales team to create “Need Period” database for 
traditional low occupancy dates.  Work with DOSM to develop promotions and 
sales campaigns for implementation in the local market segment. Contribute to the 
annual marketing plans and budget process.   Review goals and action plan on a 
scheduled basis with DOSM.  Maintain expenses within the budgeted guidelines. 
Maintain a respectful working relationship with on-property colleagues and 
facilitate fl ow of communication. Participate in sales blitzes in assigned territory 
with Regional Sales Offi  ce and sister properties.  Solicit, organize, and participate 
in familiarization trips from key client base. Represent hotels at appropriate travel 
industry trade shows and conferences.  Identify and participate in appropriate 
networking channels and action plans to maximize exposure/opportunity for 
Rosewood Bermuda (i.e. Airlines, Visitor & Convention Bureaus and Destination 
Management Companies). Maintain knowledge of all Rosewood Hotels & Resorts 
to facilitate cross selling.  Build relationship with sales counterparts from Regional 
Sales Offi  ce and sister hotels to relay leads and requests.  Communicate need period 
dates and respond promptly to all leads. Prepare and submit timely monthly reports 
to Director of Sales & Marketing.  Recognize and include communication of market 
trends and competitive intelligence. Attend sales meetings and leadership training 
sessions as required. All other duties as required. 

Th e candidate must possess and have the ability to: - 

• Identify and develop accounts
• Strong written & verbal 
 communication skills 
• Represent the property in the 
 community 
• Affi  nity for detail. Ability to meet 
 deadlines 
• Business acumen
• Revenue/Yield management skills
 
Candidate is required to speak, read and write English fl uently and must be able to endure 
various physical movements throughout the work areas. Hold a bachelor’s degree or an 
equivalent combination of international degree in Hotel Management or Marketing and 
progressive work-related experience and have a minimum of 5 years hotel sales experience 
– luxury brand preferred. budgetary analysis capabilities are required.

Spa Th erapist

We are seeking qualifi ed therapists to join our team of talented therapists in our 
Sense ® Spa. Responsibilities of the Spa Th erapist will include but are not limited 
to, performing body treatments including wraps using heat, and massage therapy 
using modalities of shiatsu, refl exology, Reiki, Th ai massage and warm stone 
massage. Performing facials including exfoliation and extraction. Performing 
manicures and pedicures. Ensuring the quality of the guest experience by the 
immaculate presentation of treatment rooms and providing the Guest with product 
recommendations tailored specifi cally to each individual Guest.

Applicants should have certifi cation from an accredited school of beauty therapy to 
include aesthetics and massage and two years proven experience as a therapist in a 
luxury Spa environment.

Certifi cation in CPR/First Aid is a defi nite asset. Th erapists are expected to have 
superior communications and customer service skills and should be willing to be 
work a fl exible schedule that will include weekends and public holidays.

Executive Housekeeper

Effi  ciently directs and maintain the Housekeeping and Laundry Departments to 
ensure the cleanliness, comfort and appeal of all guest and employee use areas 
including furniture, furnishings, linens and uniforms. Maintain immaculate 
condition of all aspects within Rosewood Tucker’s Point at all times through eff ective 
hiring, training, coaching, discipline, scheduling, inspection, timely follow-up and 
fi nancial/purchasing/product inventory management. 

Essential Functions of the post include overseeing all aspects of Housekeeping and 
Laundry operations. Maintains and ensures consistent execution of all Rosewood 
Hotels & Resorts standards of service. Direct responsibility of linen, valet, dry 
cleaning and laundry production, delivery, and needs of Laundry Operations. 
Interviews for open positions and makes timely decisions on hiring. Directs 
Associates in the proper procedures and techniques required in order to perform 
their jobs. Takes ownership for the training of the Associates, including the detailed 
instruction on the use of chemicals for diff erent processes and procedures. Develops 
and implements ongoing job safety training programs such as OSHA and Blood 
Born Pathogen guidelines and procedures. Ensures that all standards and procedures 
are maintained according to the health and safety regulations of the Bermuda 
Government, and the standards and procedures set by Rosewood Hotels & Resorts. 
Willingness to train and mentor Associates as part of the company’s succession 
plans. Develops and maintains a cooperative relationship between the managers 
and Associates in other departments; in particular the Engineering and Front Desk 
departments. Responsible for ensuring that daily reviews and monthly department 
meetings are conducted regularly without fail. Ensures adequate staffi  ng levels are 
maintained. Prepares operating budgets and analysis of fi nancial performance. 
Control day-to-day operation costs. Maintain and review records for budgeting and 
forecasting as part of managing departmental expenses. Maintain a departmental 
check book as part of the overall management of expenses. Attends and participates 
in daily Hotel Operations meetings, Department Heads meetings and all other 
meetings as scheduled. Inspects all Associates work and performance with the aim 
to correcting defi ciencies and maintaining standards. Directs the submission of 
payroll records in a timely and accurate manner. Takes full responsibility for the 
accurate processing of gratuities and ensuring the timely processing and submission 
of the weekly payroll. Responsible for ordering/purchasing of all related cleaning 
chemicals and materials. Responsible for stock levels, inventory and control of linen 
and par levels. Completes probation reviews and annual reviews for all members of 
housekeeping and laundry teams.

Th e individual must possess the following knowledge, skills and abilities and be able 
to explain and demonstrate that he or she can perform the essential functions of 
the job, with or without reasonable accommodation, using some other combination 
of skills and abilities. Th e ability to adequately complete all necessary reports, 
including the annual business plan and budget, and understands and acts on 
information received from hotel management, and regional or corporate offi  ces. 
Ability to communicate eff ectively, fl uently and pleasantly in English with guests 
and colleagues. Ability to motivate staff  and maintain a cohesive team. Must be 
computer literate. Must be able to work well under pressure and possess strong 
time management abilities. Demonstrated attention to detail. Ability to maintain 
discretion and confi dentiality of all guests’ and hotel information at all times. Ability 
to work cohesively with other departments as part of a team. Experience controlling 
costs and managing budgets. Expertise in dry cleaning operations and service 
delivery techniques. Knowledge of housekeeping and laundry chemicals and 
care of diff erent fi bers. Technical expertise in various housekeeping and laundry 
machinery and operation procedures. Ability to lift  up to 50 lbs. Ability to work in 
an area with higher than normal noise levels and extreme heat. A bachelor’s degree 
in Hotel Management preferred, or a combination of two years of college plus fi ve 
years minimum experience in Executive Housekeeping Management in a luxury 
environment. Have computer literacy in Microsoft  Offi  ce (particularly Excel) and a 
PMS (preferably Fidelio Opera).

Interested persons should complete an application online at our 
website www.rosewoodtuckerspoint.com under the careers section.  

Closing Date for applications is: Friday, March 15th 2019 

“Rosewood Tucker’s Point is an Equal Opportunity Employer, 
off ers a competitive compensation package, a rewarding work 

environment and challenging career opportunities”
60 Tucker’s Point Drive, Hamilton Parish, Bermuda, HS 02.  telephone +1 441.298.400

Rosewood Tucker’s Point is seeking dynamic individuals to join our team and deliver exceptional service to our Guests. 
Applications are currently being invited for following position:

• Act independently with minimal or 
no supervision

• Exceptional interpersonal skills 
• Prioritize and organize work 

assignments
• Business acumen
• Possess computer skills - Opera, 

and Delphi


