
Reporting directly to the 
EVP, Life and Health 
Insurance, the VP, Client 
Experience is responsible 
for leading BF&M Life 
Insurance Company’s Group 
Health, Life and Pension 
client relationship and 
customer service functions 
for Bermuda and the 
Caribbean. This role will 
be instrumental in building 
and articulating the Life 
Company’s customer centric 
culture and vision and will 
lead the development of 
strategic and tactical client 
relationship and service 
plans consistent with the 
overall objectives and 
strategy of the BF&M Group. 

VP, Client
Experience

BF&M Limited, Insurance Building, 112 Pitts Bay Road, Pembroke HM 08, Bermuda   T: +1 441 295 5566   W: bfm.bm

 Job duties and responsibilities: 
 Develop and lead our Know Your Client initiatives

 Manage the Client Relationship, Customer Service Center and 

 

 

 Improve customer service processes, policies and standards

 

 

 

marketing campaigns and client events

 

 

 Ensure products and services are delivered in an agreed 

 Determine where we can add value and share our expertise

 

 Assist in the annual Group Health renewal process

 Manage client renewal meeting schedule and ensure the required 

 

 Skills and experience:
• Bachelor’s Degree with a concentration in Business Administration 

or Marketing

• Exceptional communication skills

• Critical thinker who takes initiative

 Closing date: Friday, February 22, 2019

The BF&M difference?
Insurance the way 
it should be.

PROGRESSIVESTRONG GROWING


