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Senior Support Consultant 
ICS is an independent Bermuda-based professional services consul� ng 
company that provides objec� ve solu� ons and high-end technical, 
business and strategic support to a number of clients across Bermuda 
and the Caribbean. With the support of its industry partners and a 
highly skilled technical team, ICS off ers the following services:  network 
design, implementa� on and management, systems security, strategic 
IT / business alignment and planning, document management, voice 
& unifi ed communica� ons, equipment and so� ware procurement and 
virtualiza� on. ICS is also the home of leading cloud solu� on, eVolu� on. 

We are growing and are currently looking for a Senior Support 
Consultant to join the team.

This posi� on will be an excellent opportunity for a highly skilled subject 
ma� er expert to apply his or her experience with Microso�  , HP,  Check 
Point and VMWare to our client base.   The successful applicant will be 
an individual with diversifi ed experience in Informa� on Technology 
and systems planning, security design, development, implementa� on, 
support and project management.  

PRIMARY DUTIES AND RESPONSIBILITIES:  
• Support exis� ng ICS client base including hands-on support in 

Microso�  , HP, Checkpoint and Citrix environments
• Design, implementa� on and support of HP, Checkpoint,  

VMWare, SCCM solu� ons in the enterprise
• Dra� ing of solu� ons and  proposals 
• Ability to present at board level to Corporate clients

QUALIFICATIONS:  
The successful candidate must have the following industry 
cer� fi ca� ons:

• A Bachelor’s degree in a  Management Informa� on Systems, 
Computer Science, Engineering or a related discipline

• MCITP: Enterprise Administrator or equivalent experience
• VCP or equivalent experience
• Strong fi eld experience with Microso�  products like SharePoint, 

SQL, Exchange, Lync 
• Extensive fi eld experience and a proven track record with SCCM 

and VMWare
• At least 10 years of senior consul� ng experience with large 

implementa� ons 
• A understanding of risk management frameworks and 

methodologies
• A proven track record of team leadership, technology advocate 

and a subject ma� er expert

Please e-mail your resume to careers@icsbermuda.com, (Independent 
Consul� ng Solu� ons, Suite 751, 48 Par-la-Ville Rd, Hamilton) with 
a covering le� er which clearly states your strengths and specifi c 
experience to date. 

Independent Consul� ng Solu� ons off ers a compe� � ve compensa� on 
and benefi ts package commensurate with qualifi ca� ons and 
experience.

Deadline for applica� ons: February 15, 2019 


