
Vice President, Insurance Claims Manager
Aspen Bermuda Limited is a class 4 insurance company operating in Bermuda. We

write a significant book of property treaty reinsurance and a growing amount of

casualty and management liability insurance. We have a reputation for progressive

management and a flexible, client orientated approach, underpinned by global

underwriting expertise. 

We invite applications for the position of Vice President, Insurance Claims Manager. This position

will primarily be responsible for ensuring the validity of claim payments and adequate reserving. The

successful candidate will integrate with Insurance Underwriting functions and participate in product

development along with supporting the Underwriting, Operations and Bermuda legal entity as

needed.

This role carries with it the following core responsibilities and duties:

• Manage all incoming claims notifications to Insurance policies written by Management &

Professional Liability, Excess Casualty, Property, Credit & Political Risk and Cyber with special

attention to Financial and Professional Lines.

• Manage all aspects of claims handling; including logging, reporting, insured & broker

correspondence, engagement of external legal resources, reserving and resolution.

• Develop, monitor and report on Insurance Key Performance Indicators.

• Liaise with product level claims managers across Aspen Insurance to ensure uniformity of claims

handling and monitoring where appropriate.

• Attend conferences, meeting clients/brokers with Insurance Underwriters as required.  

• Provide legal and claims advice on product & form development in support of underwriting teams.

• Participate in marketing efforts aimed at strengthening the ABL brand within the Bermuda and US

markets.

• Liaise and negotiate with clients, brokers, loss adjusters, lawyers and other experts.

• Provide ABL underwriters and management with appropriate claims information. Produce Large

Loss Reports and other management information reports as required.  Report on claims and legal

developments to ABL Executive Committee and attend meetings.

Minimum required qualifications, skills and experience:

• 10 years of Commercial Property & Casualty claims handling experience

• University degree and US Law degree

• Experience dealing with regulations which affect the Claims Department

• Ability to develop and maintain internal and external business relationships at varying levels

• Proven quantitative, analytical and negotiating skills

• Strong business and communication skills

• Commitment to working extended hours and to travel as required

To apply, please send a covering letter and résumé marked private and confidential to the:

Human Resources Department

Aspen Bermuda Limited

141 Front Street

Hamilton HM 19

bermudahr@aspen.bm

Closing date is February 1 , 2019


