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Digicel is seeking a highly motivated individual with excellent communication, customer and 
relationship management skills for the position of Business Solutions Account Manager.  The successful 
candidate will be accountable and responsible for the relationship, sales and customer satisfaction 
outcomes including sales target achievement (new business, retention and year on year revenue 
growth) in their client base.   

Primary Responsibilities include (but are not limited to):

business acquisition, client retention (reduced churn), notable improved customer satisfaction and 
client engagement 

Plans for key clients representing the strategy, vision and client road map for mutual growth, 
improved relationship/customer experience and achievement of business goals

business acquisition opportunities annually and the top by value renewal opportunities annually

product… etc.) to deliver client visible improvement plans where needed to improve customer 

audience that result in new business, relationships and solutions in client base

lagging sales indicators, Sales Playbook, Sales Process, market insight and performance to sales 
targets

 service provider environment

 sales system and methodology experience preferred

 profession and goals

Business Solutions Account Manager

we're hiring


