
Reinsurance Claims Manager

Argo Group invites applications for the position of Reinsurance 
Claims Manager reporting to the Head of Claims, International.

Argo Group International Holdings, Ltd. (NYSE: ARGO) is an 
international underwriter of specialty insurance and reinsurance 
products in areas of the property and casualty market. Through its 
operating subsidiaries, Argo Group offers a comprehensive line of 
high-quality products and services designed to meet the unique 
coverage and claims-handling needs of its clients in four business 
segments.

The reinsurance claims manager is responsible for overseeing 
all claims across ArgoGlobal’s international inward reinsurance 
operation (largely comprising Ariel Re Bda Ltd. treaty business 
written on behalf of Syndicate 1910 and Argo Re). In addition to 
managing complex claims, this includes the day-to-day management 
of the claims team, reporting to key stakeholders and executing 
industry best practices across all tasks and initiatives. 

Key Duties Include:
• Manage inward reinsurance claims team
• Handle significant and complex inward reinsurance claims
• Lead the ArgoGlobal Major Event Response committee
• Maintain and build strong relationships with other insurer/reinsurers, 

brokers, solicitors and adjusters 
• Report to Head of Claims, senior management, underwriters and actuaries 

on events impacting the inward reinsurance book, significant claims and 
material developments

• Prepare board reports for Ariel Re Bda Ltd., Syndicate 1910 and Argo Re on 
claims movements, performance metrics and control environment

• Communicate with Lloyd’s, as necessary, regarding the reliability and 
accuracy of best estimates

• Develop, implement and maintain control framework in satisfaction of 
SOX requirements

For additional information on key duties and required qualifications, 
visit and apply through our website

www.argolimited.com/careers
SELECT “VIEW CURRENT CAREER OPPORTUNITIES”, 

“Reinsurance Claims Manager”,  “ R0001761”
Closing Date: November 28, 2018

www.argolimited.com
Argo Group is an equal opportunity employer and is committed to the 

training and development of its employees.

Qualifications, Skills & Experience:
• Extensive experience in reinsurance market, Lloyd’s experience an asset
• Strong background managing complex claims related to catastrophic 

events and treaty reinsurance
• Experience in assessing best estimates of aggregate exposure to events 

across a treaty reinsurance book, leading Catastrophe response to major 
events and reporting to appropriate key stakeholders across functions

• Strong team manager with ability to drive change, streamline processes 
and innovate

• Ability to understand and apply regulatory and legal requirements in the 
claims context

• Detailed knowledge of claims life cycle and ability to develop best 
practices with claims experience


