
Applied Computer Technologies is seeking a qualifi ed Systems 
Engineer.  Systems Engineer Operations is responsible for 
providing support, resolution and delivery of operational services 
to ACT’s diverse client base.   The position works closely with 
all Services teams to accept, diagnose and resolve operational 
requests.   The position works with the Manager of Operations 
to identify trends and escalate any incidents requiring additional 
support.  

The primary duties and responsibilities of this positon are as 
follows but are not limited to:
• Receives service tickets from Customer Care team and acts 

accordingly within assigned SLAs
• Resolves issues and updates calls with appropriate notes 

within subscribed internal timeframes
• Works on technical issues and implements associated 

resolutions
• Performs both remote and on-site work at client locations
• Creation of new users following detailed instructions
• Off-boarding of users following detailed instructions
• Provide rotational 7x24 support 
• Escalates issues to Manager of Operations on all items unable 

to resolve
• Identifi es trends, as applicable, to the Manager of Operations
• Provides ad-hoc support to clients within the scope of 

agreements
• Maintains appropriate technical and end-user documentation
• Responsible for the issuance of RFCs for operational changes
• Under the direction of the Manager of Operations responsible 

for completion of required Outage Reports as needed
• Performs technical work daily as needed to resolve operational 

issues
• Works with others to drive continuous improvement

The successful candidate will ideally possess the following 
qualifi cations and skills:
• A minimum of 3 years industry experience which includes 

providing technical support 
• Experience working in a technical environment providing 

remote and in-person support for a variety of technologies 
including, but not limited to. 
o Microsoft Server
o Exchange
o VMware
o Citrix
o Client side computing (deskside support)

• Ability to write and maintain technical documentation
• Excellent troubleshooting and diagnostic skills with the ability 

to systematically dissect problems
• Ability to work shift work and provide support on a 7x24 basis 

as needed
• A proven track record of excelling in a fast-past, results-

oriented environment with changing priorities and multiple 
goals

• A proactive and self-motivated work ethic 

Interested candidates should apply in writing, referencing 
the position you are applying for, with a resume, no later than 
November 16, 2018 to:

Human Resources
Applied Computer Technologies Ltd.
P.O. Box HM 2091, Hamilton HM HX                 
or by email to:  careers@act.bm

ACT is an Equal Opportunity Employer

For over 30 years, Applied Computer Technologies has been a 
leader in the Bermuda Marketplace offering a large portfolio of 
technology products and services to fi t the evolving needs of our 
customers.  We believe in building strong relationships with our 
clients and partners, leveraging market leading technologies and 
services to achieve success.


