
The Store Manager is a key member of the management team who is 
responsible for maximizing sales, gross margins and net profi ts through 
the eff ec� ve opera� onal and fi nancial management of all non-dispensary 
ac� vi� es at Hamilton Pharmacy.  

Working under the direc� on of the Chief Financial Offi  cer, the successful 
applicant will be responsible for:

• Overseeing all front store sales associates and opera� ons via 
management of the Supervisor;

• Responsible for warehouse opera� ons via the direc� on of the Senior 
Warehouse Associate;

• Direc� ng the administra� on and the integrity of the inventory database 
as well as overseeing all accoun� ng and administra� on processes via 
the supervision of the Offi  ce Manager;

• Ordering inventory from both local and foreign Front Shop suppliers in 
a � mely manner at appropriate quan� � es while nego� a� ng the most 
compe� � ve fi rst costs and discounts;

• Reviewing freight op� ons, where applicable, to ensure the op� mal 
lead-� me to purchase the stock;

• Approving invoices for payment;
• Developing short-term and long-range strategic objec� ves and 

analyzing market trends to maximize sales and gross margins.  Preparing 
business plans for communica� on to Execu� ve Management;

• Working with the Chief Financial Offi  cer to prepare and fi nalize the 
annual fi nancial budget;

• Managing opera� ons eff ec� vely, enabling the maximiza� on of gross 
margins and enhancing profi tability through cost control;

• Understanding, suppor� ng and ensuring Associates follow the 
Company’s policies and procedures;

• Overseeing facili� es management concerns as they arise;
• Liaising with restaurant opera� ons and addressing store concerns and 

issues;
• Coordina� ng security schedules and addressing any security concerns 

as they arise;
• Cross training on other func� ons to provide coverage on an as needed 

basis;
• Any other du� es appropriate to the responsibili� es of this role.

Requirements:

• A minimum of 7 years work experience in a senior management role 
within a retail pharmacy environment;

• Previous senior management, distribu� on and/or warehouse 
experience in a retail environment would be an asset;

• Proven understanding of fi nancial concepts, specifi cally income 
statements, and budge� ng and forecas� ng;

• A mature self-mo� vator who can work independently with minimum 
supervision;

• Strong leadership and coaching skills with the ability to work eff ec� vely 
with all levels of management and staff ;

• Strong ability to priori� ze and handle mul� ple tasks with a commitment 
to mee� ng deadlines;

• Computer experience, par� cularly using Microso�  Offi  ce and Epicor 
Eagle So� ware;

• Exemplary wri� en and oral communica� on skills, par� cularly when 
dealing with vendor enquiries;

• Must be willing to work the hours necessary to complete the role.

Please apply in wri� ng by the 20 of September, 2018 to: Human Resources, 
Hamilton Pharmacy Ltd., P.O. Box HM 250, Hamilton, HM AX, Bermuda, OR 
via email to: cpacheco@bga.bm.  All applica� ons will be treated in strict 
confi dence. 

Only applicants short-listed for interviews will be contacted.
All applica� ons will be treated in strict confi dence.

Hamilton 
Pharmacy

invites 
applications

 for
the position 

of:
 

Store Manager

*  *  *

Hamilton Pharmacy 
off ers a compe� � ve 
salary and benefi ts 

package that includes 
a Pension Scheme, 

Health, Dental & Life 
Insurance as well as 
a Company Discount 

Scheme.


