
Smith Technologies Ltd is a leader in supplying informa� on technology 
consul� ng services to small/medium businesses, service providers and enterprise 
companies. Smith Technologies Ltd con� nually partners with clients to achieve 
business and organiza� onal goals through effi  cient and innova� ve solu� ons. Our 
consultants are characterized by their strong business analysis skills, adaptability 
to diverse environments, and unsurpassed commitment to client sa� sfac� on. We 
are currently expanding our prac� ce and looking for highly qualifi ed professionals 
who want to join a great team working as Technical Consultants.

Our Technical Consultants are responsible for suppor� ng Island wide clients 
with highly complex Ac� ve Directory, rou� ng and switching mul� -protocol 
confi gura� ons. This role is responsible for execu� ng daily maintenance 
procedures and repor� ng, troubleshoo� ng and problem management, device 
confi gura� on and standards compliance maintenance and much more.

REQUIRED QUALIFICATIONS:
• 3+ years of IT/IS experience using Microso�  Technologies • 2+ years’ experience 
in IP and networking • Hi level Experience in MS Ac� ve Directory 2012/2016 • 
Experience in MS Exchange 2013/2016 • Experience in MS Hyper-V and VMWARE 
Technologies • Working Knowledge of Cisco switches and routers  • Working 
knowledge of Firewall and VPN technologies, i.e. Checkpoint, SonicWall and 
NetScreen. • End-to-end knowledge of IT opera� ons, processes and procedure 
development • Working experience with problem management, root cause analysis, 
escala� on and paging/no� fi ca� on • Excellent Interpersonal and communica� on 
skills (both verbal and wri� en) • Excep� onal wri� ng skills and knowledge on how to 
construct func� onal specifi ca� ons, business processes, and policies. •Experience 
in Servers and PC Hardware • Knowledge of Medical Applica� ons and Technology 
such as Mediso� , TotalMD, Ultrasound and MRI equipment • Working knowledge 
in Microso�  Offi  ce Suite 2010/2013/2016. • Working knowledge in SQL Language 
(querying a SQL Server database via Access/Excel or other DB applica� on) . 
•Working knowledge in Offi  ce 365 and Windows Azure. 

DESIRED QUALIFICATIONS: CCNA Cer� fi ca� on (Cisco), CCSA Cer� fi ca� on 
(Checkpoint), VCP Cer� fi ca� on (VMWare), MCSA Cer� fi ca� on (Microso� ).   
Note: Short listed applicants will be asked to complete a prac� cal assessment. 

Please apply no later than July 6th, 2018 to Performance Solu� ons Ltd., Suite 350, 
48 Par-la-Ville Road, Hamilton. Email: hr@psolu� ons.bm or Phone: 232-5270. 


