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VICE PRESIDENT, CLINICAL OPERATIONS
BHB SITE OPERATIONS DEPARTMENT

BHB ensures the highest in quality health care through service excellence, education and 
leadership.  We seek qualifi ed, highly motivated, and experienced professionals to work in 
a supportive but demanding environment. 

Th e Vice President of Clinical Operations is a new post.  Th e successful 
person is expected to provide strong leadership, ensuring that there are 
appropriate systems and processes in place to deliver objectives and drive 
forward the clinical service to improve the operational eff ectiveness of the 
Hospital.  Th e post holder must have wide experience, preferably in diff erent 
organizations and a proven track record of both transformational capability 
and of delivering operational effi  ciencies.  Th e successful applicant would be 
expected to develop and mentor a successor, with a plan to be agreed within 
12 months of appointment.

Th e Vice-President will report to the Chief of Staff  with a dotted –line to 
Chief of Nursing.  Th e role is extensive.  Listed below are the high level key 
responsibilities, but not limited to:
• Execution of the Corporate Annual Plan initiatives, Clinical Service 

Plan, Quality Plan initiatives and supporting the implementation of the 
Financial Recover Plan

• Development and monitoring of performance objectives and key 
performance indicators (KPI) related to fi nancial, quality improvement 
and patient services as well as the execution of projects driven by BHB’s 
Corporate Annual Plan

• Th e development and mentoring of a successor with a plan to be agreed 
within twelve (12) months of appointment

Qualifi cations &/ Registration required:
• Master’s degree in Health Care Administration, Business or related fi eld is 

required
• At least 10 years’ of Clinical Operational Management experience in a 

health care environment, with a minimum of fi ve years’ in a strategy 
execution role is required

• Demonstrated experience in multiple disciplines and in implementing 
and managing programs that improve patient experience and operational 
effi  ciencies 

• Expert knowledge of health operations, organization policies, procedures, 
systems and objectives

• Expert knowledge of quality improvement processes, tools, and 
methodology

• Working knowledge of fi scal management, business fi nance, capital 
funding and contracts

Closing date for applications is: June 27, 2018. Pre-employment substance 
abuse screening is mandatory for all successful candidates.


