
Fairmont Southampton is a premier luxury resort and regarded as a leader 
in the hospitality industry.  Our mission is to turn moments into memories 
for our Guests.  An exciting hospitality career awaits you if you are 
committed to providing our Guests with an authentically local experience 
through providing warm and engaging service.

EXECUTIVE HOUSEKEEPER

Reporting to the Director of Rooms, responsibilities and essential job functions 
include but are not limited to the following:

Responsibilities Include: ensuring core standards are implemented and audited 
for consistency, developing and updating Job Task Checklists and Standard 
Operating Procedures for all shifts and positions, maintaining all guest rooms, 
public areas, and heart of the house areas, recruiting, training, coaching, 
developing team including performance management, measuring, interpreting 
and evaluating standards, creating and maintaining good working relationships 
within the department and with other departments, controlling all department 
purchases, controlling labour costs, preparing the annual budget, coordinating 
preventative maintenance programmes, managing the retrieval, safekeeping and 
disbursement of all lost and found items, conducting regular team meetings, 
developing improvements benefi cial to the department and team,  maintaining full 
knowledge of housekeeping standards and trends, collaborating professionally 
with stakeholders i.e. suppliers, contractors, labour relations representatives, 
preparing accurate reports, other duties as required

Qualifi cations and Requirements:  Degree or Diploma in Hospitality 
Management or equivalent an asset, 3-5 years relevant management experience 
required, preferably with a luxury hotel brand, proven ability to successfully 
lead, train and motivate colleagues is essential, excellent administration, 
communication, interpersonal, problem-solving and organizational skills, 
previous Front Offi ce experience an asset, working knowledge of Property 
Manager preferred, profi cient with MS Offi ce required.

Schedules:  Irregular hours including nights, weekends and public holidays 
apply to this position

The successful candidate is required to work cohesively as part of our team 
in a demanding, multi-cultural diverse environment

Apply Online To:
www.fairmontcareers.com

Talent & Culture:  101 South Shore Road, Southampton SN02
Telephone 238-8000/Fax:  238-0680

Closing Date:  9 May 2018 


