
On behalf of our client
Royal Palms Hotel

We are seeking

LIVE-IN COUPLE
HOUSEKEEPER AND MAINTENANCE

The Royal Palms Hotel is a small bou� que hotel that is seeking a 
hardworking hands-on couple who are willing to commit to the 
expecta� ons and values of our company.  They must be able to 
an� cipate guest needs with a posi� ve a�  tude. 

The Housekeeper will share the responsibility for the running of the 
housekeeping department ensuring our high standards are always 
maintained. 

The responsibili� es of this posi� on include the care of all guest rooms, 
laundry, public areas, morning breakfast, supervision of housekeeping 
staff , and assis� ng in the offi  ce with arrivals, departures, and room 
reserva� ons.  They should be profi cient in computers enabling them 
to do weekly schedules, ordering supplies, and handling the arrival and 
departure of our guests.  They will be part of a team that ensures each 
guest need is taken care of.  As this posi� on requires close contact with 
hotel guests a smart appearance and pleasant disposi� on is expected.

The Maintenance person will share the responsibility for the care and 
upkeep of a property that was built in the late 19th century, which 
includes plumbing, electrical, carpentry, and pain� ng.  Their du� es will 
also include care of the swimming pool, assis� ng with gardening and 
public areas, and to generally be an all round support person.  They 
will also be responsible for the security of the hotel, ensuring that 
all security lights and access areas are maintained and secured at all 
� mes. As a small hotel it will be necessary to assist the housekeepers 
from � me to � me and provide other guest services.  They must be 
physically fi t, as they will be required to assist with luggage and other 
labour intensive du� es.

The successful candidates will be expected to work on their own ini� a� ve, 
convey a posi� ve and professional image at all � mes, have the ability 
to take on a variety of du� es as required, and the ability to understand 
and carry out direc� ons with minimum supervision.  They will share the 
responsibility of overnight coverage of the hotel a� er hours.

All applica� ons should be made in wri� ng accompanied by two le� ers 
of reference suppor� ng each applicant’s ability and experience in the 
areas set out above.

Suitable applicants should apply in wri� ng to:
S.O.S. Limited, P.O. Box HM 1721, Hamilton HM GX,

Tele: 1-441-295-1585, 
Fax 1-441-295-1495, 

Email: adrienne@sos.bm
Closing date: February 23rd, 2018


