
As Bermuda’s only Forbes 4-star resort, Rosewood Bermuda is providing its guests a premier luxury experience 
with Bermudian fl air. If you are a refi ned and personable individual who delights in engaging with guests, we 
welcome the opportunity to consider your application.

Pool Attendants - Th e Pool Attendants will be responsible for the daily servicing of the hotel pool areas to ensure 
quality service to the members and guests. Duties will include overseeing the Member and Guest arrival and 
departure experience, completing the daily set up and break down of all chaise lounges, umbrellas and cabanas, 
and administering guest activities. Th e successful applicant will be trustworthy and dependable with a well-
groomed, neat appearance and pleasant personality. Candidates should be physically fi t and able to lift  heavy 
loads and be extremely tolerant of working in the heat and sun. Th e schedule will require split shift s, weekends 
and public holidays. 

Spa Receptionists - Th e Spa Receptionists must exude positive energy, health/wellness and alertness, giving 
the members, owners and guests a positive fi rst and last impression. Responsibilities will include answering 
telephone calls and eff ectively handling all guests’ requests, inputting Spa reservations and providing 
recommendations for treatments and services, providing product recommendations and processing billing for 
all Spa guests. Applicants should be computer literate, possess as least one year customer service experience, 
excellent telephone skills and superior communication and customer service skills. Th e schedule will require 
shift s on weekends and public holidays.

Spa Attendant - Spa Attendants are responsible for ensuring the Spa and Fitness Center is maintained in 
immaculate condition at all times, through effi  cient use of correct techniques and products. Th e Spa Attendants 
will escort Guests through the facilities ensuring they are informed of all available amenities and arrive to their 
services as scheduled. Applicants should have excellent customer service skills and be fl exible to work shift s that 
will include early mornings, evenings, weekends and public holidays.

Bell person/Door person - We are seeking a mature, professional, personable individuals who desire to be 
positioned on the front-line of a luxury branded hotel. Th ese roles are responsible for personally greeting our 
guests upon arrival, and for initiating the unique charm and memorable experience which will be aff orded all of 
our guests at Rosewood Bermuda. Th e successful applicant will have a vibrant personality with a well-groomed 
and neat appearance and be able to spend long periods of time on their feet and capable of heavy lift ing.

Concierge/Front Desk Receptionist – We are seeking enthusiastic individuals who are self-motivated to 
provide fl awless services to the guests and take ownership for the guest experience. Th e ideal candidates will 
possess a professional demeanor and have excellent verbal and written communication skills. Candidates must 
be organized and be able to multi-task while paying attention to the small details. Duties will include the check 
in and check out process, organizing, booking, and confi rming guest excursions and restaurant bookings, and 
accurately processing and balancing postings and fl oats. Applicants should have at least one year of experience 
as a Concierge or Front Desk receptionist and the willingness to work weekends, evenings, and shift s on public 
holidays. Computer literacy is essential.

Mini Bar Attendant - Th e Mini Bar Attendants are responsible for providing guests with a fully stocked, 
well-maintained and clean mini bars on a consistent basis throughout their stay by stocking, restocking and 
maintaining the workings of each mini bar. Th e successful applicant will be trustworthy, dependable and reliable 
with a well-groomed, neat appearance and pleasant personality. 

Room Attendants – Th e Room Attendants ensure that the Guest rooms are in immaculate conditions. Th e 
successful applicant will be trustworthy, dependable, and physically fi t with a well-groomed, neat appearance 
and pleasant personality. 

Turndown Attendants Part-time –Th e turndown attendants ensure that the guest rooms are in immaculate 
condition. Th e successful applicant will be trustworthy, dependable, and physically fi t with a well-groomed, neat 
appearance and pleasant personality and able to work a shift  that starts at 6:00pm

Public Area Attendants – Th e public area attendants are responsible to clean and maintain public areas according 
to established housekeeping department standards.  Duties will include maintaining all public areas including 
cleaning windows, doors, fl oors, furniture, chandeliers and other lighting, maintaining all public restrooms and 
daily vacuuming and spot cleaning of carpets. Applicants should have knowledge of various cleaning agents and 
fl oor care machinery. Shift s will be required that involve early mornings, late nights, weekends and public holidays.

Laundry Attendants - Laundry Attendants are responsible for cleaning resort bed linens, terry and food and 
beverage table linens by operating all laundry machinery in accordance to hotel’s standards. Th e schedule will 
require fl exible hours including weekends, public holidays and early mornings and evenings. Applicants should 
be physically fi t, capable of repetitive motions, able to stand for long periods of time, and able to tolerate working 
in a warm environment.

Washperson -  Th e Washperson duties include separating Laundry prior to washing, operating various pieces 
of Laundry equipment to achieve proper fi nishing of laundered articles, and assisting Laundry attendants with 
duties when necessary. Applicants should be physically fi t, capable of repetitive motions, able to stand for long 
periods of time, and able to tolerate working in a warm environment.
Th e schedule will require fl exible hours including weekends, public holidays and early mornings and evenings.

Beverage Cart Attendant – We are seeking a caring person with a vibrant personality to drive our Golf Course 
Beverage Cart. Th e Beverage Cart Attendant will be responsible for keeping the Beverage Cart stocked and for 
driving it around the course to service the players. Th e schedule will include weekends and public holidays. 
Applicants must have a valid driver’s license.

Cart Attendant -  Th e Cart Attendants are responsible for ensuring that the golf carts are ready and available 
for Guest use. Applicants should be physically fi t and capable of repetitive motions. Duties will include but will 
not be limited to the full detailing of golf carts, transport of golf carts to and from the tee off  location, collecting 
golf balls from the range, and assisting in the golf operations. Th e schedule will require fl exible hours including 
weekends, public holidays, early mornings and evenings. Applicants must have a valid driver’s license.

General pre-requisites for ALL positions include a commitment to excellence and the ability to uphold luxury 
standards. Due to the nature of the business the positions require the ability to work extended hours, shift s, 
weekends and public holidays.     

Interested persons should complete an application online at our website www.rosewoodhotels.com 
under the careers section.  

Closing Date for applications is: February 17th, 2018

“Rosewood Bermuda is an Equal Opportunity Employer, off ers a competitive compensation package, a 
rewarding work environment and challenging career opportunities”
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