
34 BERMUDIANA ROAD
HAMILTON HM 11

Operational Risk Manager
Bermuda Commercial Bank Limited (‘BCB’) is recruiting a highly qualifi ed, dynamic and results 
orientated individual to fulfi ll the role of Operational Risk Manager. 

In coordination with the Chief Risk Offi cer, the broader Risk Management team and other 
managers, this position is responsible for maintaining a robust operational risk framework 
across the Bank and its subsidiaries. 

Role and Responsibilities:

• Developing and maintaining operational risk policies, procedures and standards to support 
the delivery of the Bank’s strategic plan;

• Facilitating Risk and Control Self Assessments undertaken by businesses and support 
functions, providing oversight and challenge as needed;

• Monitoring the effectiveness of the operational control environment, including testing 
and, in coordination with management, developing action plans to address any identifi ed 
weaknesses; 

• Tracking and monitoring operational risk issues and incidents until agreed closed by 
Management Risk Committee;

• Participating in investigations into the root causes of operational risk incidents and providing 
support to mitigate risk;

• Reporting operational risk issues and decisions to senior management;
• Providing support and advice to manage the operational risks associated with business 

continuity and disaster recovery;
• Developing and facilitating training related to operational risk matters;
• Developing and reporting key operational risk and control indicators;
• Developing strong relationships with key stakeholders and business partners; 
• Keeping abreast of latest operational risk management techniques and industry best 

practices and apply these in a manner proportional to the Bank’s risk profi le; and 
• Supporting various bank-wide strategic and business initiatives, cross-functional projects, 

new products introduction, etc. from an operational risk standpoint.

Person Specifi cation:

• Minimum education: University degree;  
• A minimum of ten years’ operational risk management experience in a fi nancial services 

environment;
• Proven track record in defi ning and implementing change with an understanding of the 

importance of a strong risk culture;
• Thorough knowledge of organizational, business practices, business philosophy and 

ethics;
• Advanced knowledge of Microsoft Offi ce suite of products;
• Proven ability to negotiate with and infl uence a broad range of stakeholders;
• Strong leadership qualities and a proven track record in managing teams;
• Flexible, can do attitude suited to an evolving organisation;
• Strong verbal and written communication skills, English fl uency a pre-requisite;
• Database extraction and manipulation skills preferred;
• Professional qualifi cation in operational risk management an advantage;

Compensation will be commensurate with 
the successful candidate’s experiences and 
will include a base salary and a discretionary 
performance related bonus. References will be 
requested and verifi ed.  Background checks 
will be conducted on shortlisted applicants.

Interested persons should apply by forwarding 
an application letter and resume no later than 
February 2, 2018 to jobs@bcb.bm.

Bermuda Commercial Bank Limited is licensed and regulated by the Bermuda Monetary Authority to 
conduct banking and investment business under the Banks and Deposit Companies Act 1999 and the 
Investment Business Act 2003.


