
CCS is a part of the BAS Group of companies

www.ccs.bm

 GENERAL MANAGER OF 
COMMERCIAL SERVICES

 BAS-Serco, a joint venture company located and 
operating in Bermuda, is seeking an individual for 
the role of General Manager of Commercial Services, 
reporting to the group Chief Operations Officer. 

 The successful incumbent will manage multi-
faceted contracts covering support services, building 
maintenance, and project management. In addition, 
the individual will manage and mentor a team of 
professionals. 

 Key Responsibilities (include but not limited to): 
• Orchestrate and control the day-to-day operations of 
 BAS-Serco’s commercial services division inclusive of 

facilities management, cleaning and help-desk 
• Review contracts for maximum profitability 
• Work with senior management to enhance operational 

efficiencies 
• Develop and implement strategic solutions in partnership 

with Group Executives 
• Oversee all support service, building maintenance and 

cleaning service staff 
• Participate in ad hoc duties and special projects 
• Conduct performance reviews and support staff training, 

development and morale 
• Interface with management group and stakeholders on 

matters pertaining to work and projects under remit and 
contribute recommendations that will assist the company 
to achieve its business goals 

• Be available and on-call 24 hours, 7 days a week 
• Monitor market movements and compliance requirements 

and assist with formulating necessary internal/external 
company communications.

 Minimum Qualifications, Skills & Experience: 
• Minimum of 10 years proven experience in project 

management and operations in a Facilities environment 
• Recognised engineering and/or Facilities Management 

qualification 
• Proven experience with people management inclusive 
 of mentoring 
• Proven experience handling budgets and sound knowledge 

of operational financial accounting and the capacity to take 
ownership of the contract’s financial performance 

• Ability to handle change as required to operations and 
systems 1 

• Excellent presentation and communication skills, with the 
ability to comfortably communicate with clients at all levels 

• Have excellent IT skills including Facilities management 
software 

 Only qualified Bermudian, Spouse of Bermudians, 
 PRC Holders need apply. 

Interested applicants should apply 
with Resumé and References to:
Group HR Director
CCS Group Limited
P.O. Box HM 719
Hamilton HM CX
or via email: 
recruitment@basg.bm
Closing date for application: 13 May 2016

Senior Architect - Server
and Storage
Headquartered in one of the most beau� ful islands in the 
Atlan� c, the CCS Group has been delivering complex informa� on 
technology solu� ons into Bermuda, the Caribbean, North 
America and Europe for over 30 years.  Since its incep� on CCS has 
maintained its compe� � ve advantage by providing innova� ve, 
leading edge technologies with expert professional services and 
on-going support.

Role and Primary Responsibili� es

CCS is looking for an enthusias� c IT professional to join CCS’ 
server, storage and virtualisa� on division.  The Senior Architect 
role is an entry level management posi� on.  As a Senior Architect 
your primary responsibili� es will be to drive strategies and 
recommend industry best prac� ces for desktop, server, storage 
and virtualisa� on solu� ons.  However, the successful candidate 
will also be responsible for the professional development of the 
server, storage and virtualisa� on technical team, peer review on 
any materials presented by the team, review and approval of 
� mesheet entries.   Addi� onally, the Senior Architect will assist 
the CCS sales team with solu� on designs, proposal content, 
project scopes, project plans and overall presales assistance.  
Finally, as Senior Architect, the successful candidate will also be 
expected to assume a senior role in implementa� on of complex 
server, storage and virtualisa� on projects and hands on tools 
where necessary.

Minimum Qualifications, Skills & Experience:

� 10 years of experience in a similar role
� Valid storage certificates from any major SAN vendor
� Valid virtualization certificates from VMware (VCP v4/5/6)
� Valid server and core infrastructure certifications from 

Microsoft (MCITP, MCSE)
� Strong Microsoft Core Infrastructure (AD, DNS, DHCP) 

design, implementation and operational skills
� Strong VMware server virtualization design, 

implementation and operational skills
� Strong server and storage design, implementation and 

operational skills
� Working Knowledge of standard project lifecycle phases
� Professionally presented with strong customer-facing skills 

and the ability to build and maintain working relationships 
with customers at all levels

� Excellent verbal and written communication skills
� Experience with the following would be considered 

advantageous – Microsoft Exchange and/or SQL server, 
fibre channel switching for SAN and/or VMWare, Citrix 
desktop and application virtualization

� Prior experience in management and mentorship of junior 
IT consultants would be an asset.

Interested applicants should apply with 
Resume’ and References to:
Group HR Manager
CCS Group Ltd. 
P.O. Box HM 719
Hamilton HM CX
Or via email:
recruitment@basg.bm
Closing date of applica� on: August 10, 2017
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